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DIPLOMA IN NURSING ADMINISTRATION 
(DNA) 

Term-End Examination 

December, 2015 

BNS-013 : GROUP DYNAMICS 

Time : 3 hours 	 Maximum Marks : 70 

Note : Attempt all questions. Attempt all parts of the question 

at one place. 

	

1. 	(a) Discuss the group task (functions) role you 
as nurse administrator would follow 
towards solving the group problem. 	9+6=15 

(b) Explain non-functional role with examples. 

	

2. 	(a) Explain the meaning of charismatic 
leadership. 	 2+8+5=15 

(b) Discuss the techniques of effective 
leadership. 

(c) Enumerate the leadership qualities of nurse 
educator. 

	

3. 	(a) Describe the eleinents of communication. 
(b) Explain the modes of communication with 

examples. 	 4+6=10 

	

4. 	(a) Describe therapeutic attitude towards the 
patient you as a nurse would have. Explain 
with examples. 

(b) Describe the various reports used by nurses 
in hospital setting. 	 6+4=10 
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5. 	Write short note on any four of the following : 
4x5=20 

(a) Arranging committee meetings in Nursing. 

(b) Characteristics of collective bargaining. 

(c) Role of a nurse in developing public 
relation. 

(d) Legal implications in Admission and 
discharge of Medico-legal cases. 

(e) Defensive techniques used by the nurse. 
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