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Note : 

(i) Attempt all the three questions. 

(ii) All the three questions carry equal weightage. 

1. Answer any one of the following questions in 
about 1200 words : 

(a) Explain the educational system and its 
structure in India. 

(b) Analyze the management issues of higher 
education in the third world countries. 

2. Answer any four of the following questions in 
about 300 words each : 

(a) Describe how Recruitment and Training are 
important in management process. 

(b) Explain how motivation is a management 
function in any educational institution. 
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(c) State the role of University Grants 
Commission in higher education. 

(d) State the problems and needs of distance 
learners. 

(e) Give reasons why staff training is important 
in a distance education institution. 

(f) Describe the skills of a change agent. 

3. Answer any one of the following questions in 
about 1200 words : 

(a) Examine and write the programme 
development and delivery system at Indira 
Gandhi National Open University. 

(b) Describe the various approaches by which 
the organizations learn. 
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