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MASTER OF ARTS 
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Term-End Examination 

December, 2015 

MPA -017 : ELECTRONIC GOVERNANCE 

Time : 2 hours 	 Maximum Marks : 50 

Note : Answer any five questions out of the following in 

about 400 words each, selecting at least two 

questions from each section. All questions carry 

equal marks. 

SECTION I 

1. Discuss the legal and policy framework of 
Information and Communication Technology 
(ICT) and e-governance. 	 10 

2. Explain the different roles of ICT applications. 	10 

3. "Implementation of ICT in administration needs 
to have effective measures." Comment. 	 10 

4. Discuss the need and importance of ICT 
interventions in local governance. 	 10 
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5. Write short notes on the following in about 
200 words each : 

(a) Local Area Network 	 5 

(b) Village Knowledge Centre 	 5 
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SECTION II 

6. Discuss the concept and benefits of virtual 
learning environment. 	 10 

7. "E-Commerce has both benefits and limitations." 
Elaborate. 	 10 

8. "Certain essentials must be kept in mind to 
render effective citizen services." Comment. 	10 

9. Describe the features of `Saukaryam' — the ICT 

project 	of Vishakhapatnam 	Municipal 
Corporation. 	 10 

10. Write short notes on the following in about 
200 words each : 

(a) Need for the Right to Information 	 5 

(b) Services offered through e-Seva project 	5 
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