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BACHELOR’S DEGREE IN LIBRARY AND
INFORMATION SCIENCE (REVISED)
Term-End Examination

| OOAas December, 2015

BLIE-228 : INFORMATION PRODUCTS AND
SERVICES :

Time : 3 hours Maximum Marks : 70

Note :

(i) The question pdper is in three parts. Attempt all
parts as per instructions given therein.

(ii) Illustrate your answers with suitable examples and
diagrams, wherever necessary.

(iii) Write the relevant question number before writing the
answer.

PART1

Answer any two questibns in about 1000 words
each. 2x10=20

1.1 What is a newspaper clipping service ? Explain
its need and types. Discuss how it is organised in
a library. ‘ 10

1.2 State the different types of information
consolidation products. Explain the functions
and uses of a review. - 10
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1.3 Explain the concept of web-based products and
services. Discuss some popular web-based
services. ’ 10

1.4 Explain the 7 Ps of web marketing. 10
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Answer any six questions in about 50

2.1

2.2

2.3

2.4

2.6

2.6

2.7

2.8
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PART II

Define referral service distinguishing it from
reference service. Discuss how institutions and
individuals act as tools for referral service.

Explain the barriers to effectiw‘/e use of
information.

Give examples of some Information Analysis and
Consolidation (IAC) products from India.

Discuss the factors on which the efficiency of
document delivery services depends.

Describe the document delivery services of
National Library of Australia.

Explain the concept of machine translation.

Explain the use of web for learning and
education, with some examples. '

Discuss how web can be used to maximize the
marketing efforts.

0 words each. 6x5=30



PART III
Write short notes on all of the following in about 200 words

each. 10x2=20
3.1 Characteristics of CAS 2
3.2  Document profile ‘ 2

3.3 Differentiate between an indicative and an
informative abstract 2

3.4  Different types of wikis 2

3.5 Two examples of international and national

information analysis centres each 2
3.6  State-of-the-art report 2
3.7 ILL service of OCLC 2

3.8  Distinguish between literal and literary
translation 2

3.9  Categorise the content tools according to
media 2

3.10 Issues of quality in website design 2
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G) ¥ 97 &7 9F 7 i 8 |1 iRe T8 Rew & sigar
i yrTl F FT FT |

(i) @ FE AITEH 5§ GYYF IRIEN IR ARG & 3T
I F T Hifr |

(iii) IR For@d @ 9act qrafad Y9 &7 v I1& |

am I

gt g v & I T 1000 Ve (99F) F
g | 2x10=20

1.1 GUER-YT S Wl 1 8 ? SHb! MA¥AHAT T
yeli H =ren it | e i &6

eaeriad 1 58 Y cxafeda faRe S @ 10
1.2 o1 G 3G % Tt TRl @ = iR |
giften % $ET T ST A =R Ff | 10
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1.3%3-%%@@@@3131?@3@7@11@
AT HINT | FS AROT A9-AGING Haret hit
fa Shife | 10

14 39 fauum & @ @, (ps) F =M@ AT | 10
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fdf Bg ¥ & I NI 500 Vm) (99F) F
i | 6x5=30

2.1 g dar ¥ fadig W gu W () A H

qffd fifve | vem 3 =t R TR
AN T F GrEA F €9 A wA KA g, fa@wn

Hifse | 5
2.2 FEAT % TUE IWNT F A ATA T H AT

Hhifv | 5
2.3 $9 A g fawewn @ weA (R.eH.)

IAE * I AT | 5
2.4 3 FE H FRew AR M W TeE wTE

Qarall & cgrar it st 2 5
2.5 AR F T TEHeE H TG TSE qT=A

=1 uiq hifve | 5
2.6 IAHAE 6 auren Hi =Fren HIT | 5
2.7 drgd wd fian % U 39 & 3w i AT FS

IeTent afga i | 5

2.8 QUM Tl ® I=qd @ 9% g ° a9 #
59 yopR RN foRar ST genar B, faeeen hifse | 5
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Refcifea aut @ e 200 yt (39%) § afém Raforar

ferfeg 1 10x2=20
3.1 #.uuw. & Afrago | 2
3.2 Y@ MeEA | 2
3.3 THATCHS UG gaTes ar | faug 2
3.4 %ﬁam%ﬁsﬁa 2
3.5 W@WWﬁﬁwﬁﬁm%

QY 3T 2
3.6 Juraeg-feafa foagr 2
3.7 N .d.ua.d. A E.vA. A, Fa 2
3.8 Ml @ Wik oA A fade 2
3.9 Hifem & ogun fovw-axg weEt %1 Svfieo 2
3.10éwsz%$rsqﬁguﬁa1%gé | 2
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