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Note : 

(i) The question paper is in three parts. Attempt all 
parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples and 
diagrams, wherever necessary. 

(iii) Write the relevant question number before writing the 
answer. 

PART I 

Answer any two questions in about 1000 words 
each. 	 2x10=20 

1.1 What is a newspaper clipping service ? Explain 
its need and types. Discuss how it is organised in 
a library. 10 

1.2 State the different types of information 
consolidation products. Explain the functions 
and uses of a review. 10 
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1.3 Explain the concept of web-based products and 

services. Discuss some popular web-based 

services. 10 

1.4 Explain the 7 Ps of web marketing. 	 10 
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PART II 

Answer any six questions in about 500 words each. 6x5=30 

2.1 Define referral service distinguishing it from 
reference service. Discuss how institutions and 

individuals act as tools for referral service. 

2.2 Explain the barriers to effective use of 

information. 	
5 

5 

5 

2.3 Give examples of some Information Analysis and 

Consolidation (IAC) products from India. 

2.4 Discuss the factors on which the efficiency of 

document delivery services depends. 

2.5 Describe the document delivery services of 

National Library of Australia. 	 5 

2.6 Explain the concept of machine translation. 	5 

2.7 Explain the use of web for learning and 

education, with some examples. 	 5 

2.8 Discuss how web can be used to maximize the 

marketing efforts. 	 5 
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PART III 
Write short notes on all of the following in about 200 words 
each. 	 10x2=20 

3.1 Characteristics of CAS 2 

3.2 Document profile 2 

3.3 Differentiate between an indicative and an 
informative abstract 2 

3.4 Different types of wikis 2 

3.5 Two examples of international and national 

information analysis centres each 2 

3.6 State-of-the-art report 2 

3.7 ILL service of OCLC 2 

3.8 Distinguish 	between 	literal 	and 	literary 
translation 2 

3.9 Categorise 	the 	content 	tools 	according to 
media 2 

3.10 Issues of quality in website design 
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