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BLI-222 : INFORMATION SOURCES AND SERVICES 

Time : 3 hours 	 Maximum Marks : 70 

Note : 
(i) The question paper is in three parts. Attempt all 

parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples and 
diagrams, wherever necessary. 

(iii) Write the relevant question number before writing the 
answer. 

PART I 

Answer any two questions in about 1000 words 
each. 	 2x10=20 

1.1 Enumerate the categories of information 
disseminators. Discuss their activities. 	 10 

1.2 Describe primary, secondary and tertiary 
sources of information with suitable examples. 	10 

1.3 Discuss the role of peripheral information 
professionals as sources of information. 	 10 

1.4 Discuss the need for marketing of information 
services. Explain how customer focused 
approach will be developed in this regard. 10 
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PART II 

Answer any six questions in about 500 words each. 6x5=30 

2.1 Differentiate between Conventional and 

Non-Conventional sources of information. 	5 

2.2 Define periodical and describe its features. 	5 

2.3 Describe the role of information processors as 

important sources of information. 	 5 

2.4 Explain the characteristics of mass media. 	5 

2.5 Differentiate between 'Exhaustive Information 

Need' and 'Catching-up Information Need'. 	5 

2.6 Discuss Internet as a reference tool. 	 5 

2.7 Describe the impact of ICT on user education 

programmes. 

2.8 Describe the applicability of market mix in 

library and information centres. 	 5 
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PART III 

Write short notes on all of the following in about 200 words 
each. 	 10x2=20 

3.1 Difference between macro and micro sources 	2 

3.2 Festschrifts as sources of information 	 2 

3.3 Reviews of progress 	 2 

3.4 Role of lexicographer 	 2 

3.5 Types of anticipatory information services 	 2 

3.6 E-News clipping services 	 2 

3.7 Contribution of ACRL in information literacy 	2 

3.8 R & D institutions as sources of information 	2 

3.9 Market segmentation 	 2 

3.10 STN 	 2 
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