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CPI (Revised) : CONSUMER PROTECTION 
ISSUES 

Time : 3 hours 	 Maximum Marks : 100 
(Weightage : 70%) 

Note : 
	CPI (Revised) should be attempted by only those 

candidates who have taken admission from July2009 
session onwards. 

Note : (i) Attempt any two questions from Section - I. Each 
question carries 20 marks. 

(ii) Attempt any four questions from Section - II. Each 
question carries 10 marks. 

(iii) Attempt any four questions from Section - III. Each 
question carries 5 marks. 

SECTION - I 

Answer any two of the following questions in 
about 600 words : 	 2x20=40 

1. 	Discuss the principles concerning_ the protection 
of consumer rights under the Constitution of 
India. 
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2. 	Discuss the salient features of : 
(a) Trade and Merchandise Marks Act, 1999 

and 
(b) Competition Act, 2002 

	

3. 	Discuss the composition and jurisdiction of 
various forums (Redressal Mechanisms) created 
under the Consumer Protection Act, 1986. 

	

4. 	Describe the prohibitions that have been provided 
against import, manufacture or sale of Drugs 
under Drugs and Cosmetics Act, 1940. 

SECTION - II 

Answer any four of the following questions in 
about 300 words : 	 4x10=40 

5. Who is responsible for the enforcement of the 
provisions of prevention of Food Adulteration 
Act, 1954 ? Explain the procedure prescribed for 
getting the suspected food articles tested. 

	

6. 	Explain the importance of Genetically Modified 
(GM) food. 

	

7. 	Explain the role of consumer organisations in 
consumer education. 

	

8. 	Explain the legal maxim 'Resipsa Loquitor' in the 
context of complaint under Consumer Protection 
Act. 

	

9. 	Discuss the case law of R.D. Saxena Vs Balaram 
Prasad Sarna (AIR 2000 SC 3049) under legal 
profession. 
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10. Discuss the liability of Bank for the consequential 
loss to customer due to deficiency in service. 

11. Define 'Unfair Trade Practice' as defined under 
section 2(1) (r) of Consumer Protection Act, 1986. 

12. Explain the role of State Agencies in consumer 
education. 

SECTION - III 

Write short notes on any four of the following in 
about 150 words : 	 4x5=20 

13. AGMARK Standards 

14. Right to Healthy Environment 

15. Chairman, Thiruvalluvar Transport Corporation 
Vs Consumer Protection Council (AIR 1995 SC 
1384) 

16. Role of Media in consumer education 

17. Labelling 

18. Duties of consumers 
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