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BACHELOR’S DEGREE PROGRAMME /
CERTIFICATE PROGRAMME IN
- CONSUMER PROTECTION

Term-End Examination
oS rFe A December, 2015

(APPLICATION ORIENTED COURSE)
ACS-01 : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100

Note: (i) Section I: Answer any two questions.

(ii) Section II : Answer any four questions.

(iii) Section III : Answer any two questions.

SECTION I

Answer any two of the following questions in about
600 words each. Each question carries 20 marks. 2x20=40

1. Explain the meaning of Consumer Rights.
Discuss in detail the Consumer Rights enshrined
in the Consumer Protection Act, 1986.

2. Discuss in detail the three sets of issues faced by |
India in relation to Public Policy and Social
Accountability.
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8. Discuss the remedies available for negligence in
the Banking Service with the help of decided

case laws.

4. Discuss the scope and mode of Public Interest
Litigation (PIL). Who is competent to file a
petition under PIL ? Explain.
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SECTION II

Answer any four of the following questions in about
350 words each. Each question carries 12 marks. 4x12=48

5. Discuss the role of Consumer Responsibility
" towards the society.

6. Discuss the historical perspective of the
Consumer movement in India.

7. Define the terms ‘Misbranded’ and ‘Adulterated’
under the Consumer Protection Act, 1986.

8. Discuss with the help of case law the concept of
‘Misleading  Advertisement’ and services
rendered by ‘Indian Airlines’.

9. Discuss in detail the three techniques involved
in Effective Strategy Campaign and Advocacy
Programmes.

10. Discuss the role of consumer in a market
economy.
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SECTION III

Write short notes on any two of the following in about
150 words each. Each question carries 6 marks. 2x6=12

11. Duties of a consumer as a corollary to the
consumers’ rights

12. Remedies provided under the Consumer
Protection Act, 1986

13. Sale of Goods Act, 1930

14. The Bureau of Indian Standards Act, 1986
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R & & T @t yo7f & 3w 9T 600 W
(59%) & &7 | 59% 597 ¥ 20 7% & 1 2x20=40

1. IR ARl # ot T Hife | susier
W afufem, 1986 § 3fgRaa swinnr siieRt
%! foem @ ==t it |

2. o Hifq 3 aEfies SEed F gy F wra ¥
Y Tgd I YER & gE f few @ ==t
Hif |
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3. RffRg fuaffe £ gema & S0 a3
STRETE % RoTe Iueey ITErl i ==t HIT |

4. Afed wrE (e ue.) & e i als A

=i fifw | FAfa TR % F@Ta FTRERT TR
FO % 1w S vam R 2w il |
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T I

Refciied & 8@ fgl e so9t & Fo¢ a9 350 wee)
(59%) 7 0 | 579% w57 F 12 57 § | 4x12=48

5. N % WA Inm g ity =t
o |

6. WA W IYNIHI AT & Veeiys Tl 6 ==t
HifoT |

7. JurET W fufem, 1986 ¥ siwla ‘e
BUIH AR ‘Sufafya’ weal # qftwfa Hifde |

8. ‘umwew famme i @umun v SRER wRETER’
g0 YA &t I Tl darsit f Aol 6§

qEa | 9491 hife |

9. Wt HEAfY fem ok wwamdy wrfedt §
withe o faftmt < faear @ ==t Hif |

10. 9WR feyeedr & IuNIT Il g i ==t
Hifv |
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"I III

Brofafys 7 @ gl @ W @ 150 =51 (99%) 7
e Poaforat RIfkeT | 7% 597 & 6 3% 8 | 2x6=12

11, ISR ¥ SRR F b B ®T H ST H
A

12. IR GO AFEE, 1986 % Al YQH 6T
M4 IYER

13. e feht arferfm, 1930
14, WRAE A A AFAFTA, 1986
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