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ACS-01 : CONSUMER STUDIES 

Time  :  3 hours 	 Maximum Marks  : 100 

Note : (i) Section I : Answer any two questions. 

(ii) Section II : Answer any four questions. 

(iii) Section III : Answer any two questions. 

SECTION I 

Answer'any two of the following questions in about 
600 words each. Each question carries 20 marks. 2x20=40 

1. Explain the meaning of Consumer Rights. 

Discuss in detail the Consumer Rights enshrined 

in the Consumer Protection Act, 1986. 

2. Discuss in detail the three sets of issues faced by 

India in relation to Public Policy and Social 

Accountability. 
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3. Discuss the remedies available for negligence in 

the Banking Service with the help of decided 

case laws. 

4. Discuss the scope and mode of Public Interest 

Litigation (PIL). Who is competent to file a 

petition under PIL ? Explain. 
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SECTION II 

Answer any four of the following questions in about 
350 words each. Each question carries 12 marks. 4x12=48 

5. Discuss the role of Consumer Responsibility 
towards the society. 

6. Discuss the historical perspective of the 
Consumer movement in India. 

7. Define the terms 'Misbranded' and 'Adulterated' 
under the Consumer Protection Act, 1986. 

8. Discuss with the help of case law the concept of 
`Misleading Advertisement' and services 
rendered by 'Indian Airlines'. 

9. Discuss in detail the three techniques involved 
in Effective Strategy Campaign and Advocacy 
Programmes. 

10. Discuss the role of consumer in a market 
economy. 
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SECTION III 

Write short notes on any two of the following in about 

150 words each. Each question carries 6 marks. 	2x6=12 

11. Duties of a consumer as a corollary to the 

consumers' rights 

12. Remedies provided under the Consumer 

Protection Act, 1986 

13. Sale of Goods Act, 1930 

14. The Bureau of Indian Standards Act, 1986 

ACS-01 	 4 



t~llcich 311TRT 	/ 34i1 

*WM' wrivrarq ch 	 
miff trftwr 

Rtil'eit, 2015 

(ociaitivichl4icrstoi) 

7.141.71.-01 :44 111)Till 3IWZIW 

twig : 3 E7T4 	 31fimug 3 i : 100 

We. : (i) 3777 I: A47#3m.fi auT ef--4q / 

(ii) 14-g7 wri.  spar 	OW / 

(iii) sinT/// : 	JIM 4-  3R?. e-P4v 

•TTIT I 

PAY ci ((spa7:7 We- 	 76?" RTOPT 600 4.16q? 

(NR7?-W) 	/ 3/(-00 J/77 20 31 ff 	2x20=40 

1. Triftwr aTRT-*--r4 *r 	TErtz *PA 13qrIfti 
*OJT 411'1444, 1986 14 ZPAR 7111)-M-T 3.111W4 

f'd•RIR vai 4tP4R I 

2. c cr) tft 	.114-164.4) qtapsi 	* TrwJET 1-Trm 
3r-Ro 	wr-{ * 	1 fifoRTR 4 

ACS-01 
	

5 	 P.T.O. 



3. fe-if d Wei-fetTztl . 	4W! al ai 

orikaA 1-\(•RzcraTaz 7r9R1 	-41 -i=11-4R I 

4. WO' tuRpv ( ft.aTri.-crff.)* abIti#q aftK 	 

*tP4RI q-Aftff tiActi * *miff-achl cieR 

.nt 	-PATO ?Tcrtz tf-A-R 

ACS-01 	 6 



(RTIT II 

Preefeirff 4 1:47--e W7 	* 3W R771177" 350 7re 

(AR*) e07' I 37-4W 7417 12 3* g/ 	4x12=48 

5. * 	3cril*r "qTRFR *I 1041 

AI 

6. 117ff 4 71145-7 	 q) 4 Fi 
-0* 

7. WOW *KW 3TrtT1444, 1986 i atAff 	 
49r43rb' 3 t `31.04fka3 	tritiTTftd*I4R I 

8. 4#TrgrW W4P:F' t 3r4tTREr1T alIK *4 -4 kcii-ti' 

	

mq1.1 	wr4 cm* 	 ti 	fetes 
4:1-P4R 

9. "SPITt cbI4.lft 4*R3 	-1:11:10q 	;bi-( 4 
ware 	NNtil -NprrK 	i*I-NR 

10. 611:31R31.21--ar-41:2u 4 utril*r *t ttrwr 

*1-NR 

ACS-01 
	

7 	 P.T.O. 



WIT III 

Pi-A 	# # t 	Vr R773PT 150 4700.  (NR*) 

A' Quirc), 	eft f047 I AR* 5R7 6 3.* ff 	2x6=12 

11. ztritm—rall -k 31 im-R1* 	vcr zEriTlwr 

12. 371-1Y*1 *Mut 3TRIP4414, 1986 aiTiff -SKR ct) 

TR 34l It 

13. 1T1F1Wr 3Trf4zrg, 1930 

14. 3-1Wer4 H 	I14 	 affiftriar, 1986 

ACS-01 	 8 
	

10,000 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8

