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CERTIFICATE / DIPLOMA PROGRAMME IN

YOUTH AND DEVELOPMENT WORK

Term-End Examination

December, 2015

Module-9 : Policy Planning and

CYP-V : Implementation
Module-10 : /] Conflict Resolution
Strategies and Skills
Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions. All questions carry equal

marks. Choosing two each from Section - A and B.

Fifth question can be from any section.

SECTION - A

1.  “Every part of our life is affected by policies”.
Explain this statement by giving your own
definition of the term ‘Policy’ and by citing
examples from your own community.

2.  Explain, with the help of suitable examples, how
social policy has a direct impact on youth
development.

3.  Explain briefly the ‘Oil Crisis” and “Structural
Adjustment” as economic, political and social
realities.

4.  Write short notes on :
(a) Common characteristics of youth policies
(b) Barriers to grass-roots policy development
(c) Evaluation of policies
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SECTION - B

5.  What is Conflict ? Name the four different levels
on which a conflict can occur. Also, explain how
conflict is a perception issue.

6.  Briefly explain the methods of conflict resolution.
Support your answer by providing examples
from real life situations.

7.  Discuss the five stages existing in a conflict
management process model.

8. Write notes on :

(a) Poor communication skills as a cause of
interpersonal conflict

(b) Negotiation skills
(¢) Conflict outcomes
(d) Youth as agent of social change
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