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Note :

(i)

Attempt all Sections, A, B and C as per the
directions given in each section.

(it) Marks for each section are indicated against it.

(iit) Answers should be brief and to the point.

(i)
(iv)
1.
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SECTION A 10x2=20
(Choose the Best Answer)

Answer all questions.

Each question carries 2 marks.

Which among the following is not a capital
expense ?

(a) Security Deposits

(b) Salaries

(c) Furniture

(d) Equipment
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2. Which among the following is not a quality of a

telecentre manager/operator ?

(a)

(b)
(0
(d)

Sincere and Hard-working
Reliable
Irregular

Honesty

3. Which among the following is not an aspect of

better time management ?

(a)
(b)
(c)
(d)

Changing plans frequently
Prioritising actions
Listing goals to be achieved

Focusing on result oriented actions

4. Which among the following is not a technology
to connect to the Internet ?

(a)
(b)
(c)
(d)

Wi-Fi
Vodafone
VSAT
Broadband

5. In telecentre management, a person’s soft-skills

are more important than his technical skills.

(a)
(b)

True

False
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6. How would you furnish your telecentre ?
(a) Heavy furniture
(b) No furniture
(¢) Many furniture
(d) Light weight furniture

7. Among the following whom would you reject as a
telecentre volunteer ?

(a) - Part-time workers
(b) Old people

(c) Students

(d) Self-Promoters

8. What is the starting point of any community ?
(a) Friends
(b) Individual
(¢) Family
(d) Community

9. Which of the following is not a local service
provider ?

(a) Hardware Supplier

(b) World Trade Centre

(c) Internet Service Provider

(d) Banks and Insurance Agencies

10. What are telecentres called in Sri Lanka ?
(a) IT Clubs
(b) Telecentres
(¢) Nenasalas
(d) Community e-Centres
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SECTION B
(Short Answer Questions) 5x6=30

(i) Attempt any five questions choosing at least
two questions from Part I and Part II.

(it) Each question carries 6 marks.

PART I
11. What is a Community assets register ?
12. What do you mean by State-level mapping ?

13. What do you mean by ‘Information Flow’ ? Why

do we need to know about it in today’s world ?

14. Define a telecentre in your own words.
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PART 11
15. Describe Internet in your own words.
16. List five steps for better time management.

17. Briefly explain your priorities in selecting a

“location for your telecentre.

18. Define a social entrepreneur in your own words.
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SECTION C
(Essay Type Questions) 2x25=50

Attempt any two questions from this section. Each question

carries 25 marks.

19. Explain eight steps involved in the process of
Community Resource Mapping (CRM).

20. How does application of ICT boost the
socio-economic development of a community ?
Explain in detail with examples.

21. Define telecentre networking and explain the
various advantages of telecentre networking.

22. How will you effectively manage the space of
your telecentre ? Explain it with the help of a
diagram.
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