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MASTER OF COMMERCE 

Term-End Examination 

December, 2014 

MC0-06 : MARKETING MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 
Weightage 70% 

Note : Attempt any five questions. All questions carry equal 
marks. 

1. Differentiate between marketing and selling. 
Explain the concept of social marketing for a 
consumer durable company in India. 	10,10 

2. Summarise impact of government regulations 12,8 
affecting marketing practices in rural India. 
Discuss marketing research as "science of 
estimates". 

3. (a) What is the relevance of Freud's 
Psychoanalytical theory of personality to 
consumer behaviour ? 	 10,10 

(b) Compare and contrast the concept of 
micromarketing with that of mass 
customisation. 
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4. (a) What are the challenges in marketing of 
services ? 	 10,10 

(b) Describe various strategies adopted by a 
company dealing in fast moving consumer 
goods. 

5. Explain the various product-price adjustment 
strategies. How does resale price maintenance 
practice work in India ? 	 10,10 

6. (a) How do you manage channel conflicts ? 10,10 

(b) Differentiate between departmental store 
and multiple shop. 

7. What is distribution mix ? What interconnectedness 
it has with promotion mix ? 	 8,12 

8. Compare and contrast brand extension with 
brand loyalty. Under what conditions is personal 
selling relevant ? 	 10,10 

9. "Rural markets in India offer huge opportunities 20 
and challenges to marketers". Discuss. 
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3Ye.  : 	 T drH r iTr* 	 34-  FT/T7 ti 

1. fq-cum3 faTzT 31-7-{ -d-rT4 	 7,411-1-wrr 

Ts 	 f-ottIIHIrAcb fTTErra-  ct>1 

3Tawan owsir 	 10,10 

2. "glituT illTd 14 fd:111F 	-I 	39.TTF-d- 	itch 

f97:4 	797r-44 "31--grri 

c\LI 	fa-cuF 31-1-Tiqr9.  -ER 	 12,8 

3. 	(a) 3.17194-4T 	oeAciW 	" ogrchiccf 

H-lrakrlWncHrn 	t? 
10,10 

(b) «i{ 	 fd":717 	TEPIrtW °INV-Itch dc-111q1 

TITS 	W-A73t1-T 	 4t*,4( 

31 	fattu ti 
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4. (a) Aar k N-crarff qzli 	4 ? 	10,10 

(b)  	 10T ch-V-It 771.  ( 	faTh-TT 

-13ff) A TW97 t 	7-Tr 3Tici-9-r 	fq-crurff 

-af-4Trt 

5. 141 4̀1-  3-e=1-K - 	(-14-111 	rn1 	r4i 	 

-tr74  I 	pfd 3T-Iwur 74(1'1 (1-NCrATO ITR7 

f-*-A -7-*-R *14 	 10,10 

6. (a) fqd711 Trrvii:r *t 	MCI 9-Pf 3174 	? 10,10 

(b) fds 	 i 01q4&(A ct) 1*rt -43-T7T .4-d74 I 

7. fd-d7T f44971T 411 ? 	 fg1.517 	Tr 4titT t? 
8,12 

8. rte -NRIF AT 9115 r-lbdI i V-11 	3i 3 
-4-d74 I 6-1 trftr-T-Rfut oircKvii fqwzr 	3-11fr 

? 	
10,10 

9. " 1TR7 1)-71-Err 1:311t, fq-9-urff 	f3 	f 	31fw 	20 

33-aAT 1-9r-d-ze Nql-1 	t"1 	I 
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