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DIPLOMA IN SECURITY MANAGEMENT 

(DSM) 

0 0 r 1 /I 	
Term-End Examination 

December, 2014 

BSEI-011 : MANAGERIAL SKILLS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Question No. 1 is compulsory. 

In Question No. 2 attempt any 7 out of 
10 questions. 

In Question No. 3 attempt any 3 out of 
5 questions. 

1. (a) Fill in the blanks with appropriate 
words : 	 12x1=12 

(i) Proper 	must be maintained 

in stores for all items so as to know the 

correct balance at any moment. 

(ii) Industrial espionage encompasses 

acquiring technical, financial and IT 

related information of a plant by 

	 means. 

(iii) A file containing 01 secret letter, 

04 	confidential 	letters 	and 

53 restricted letters will be classified 

1 
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(iv) Security audits consists of two aspects, 
one current security strengths and 
weaknesses and second is security 
opportunities and 	 

(v) Decision making is a process by which 
individual selects one course of action 
among 	available to produce. 	/ 

(vi) Industrial disputes occur when 
demands of workmen are rejected 
by 
	

1 

(vii) Leadership may be formal or 	1 

(viii) In an open fracture excessive bleeding 
may cost life, so it is better to apply 
direct 	 (against the norm) on 
the wound to stop bleeding. 	 1 

(ix) If a limb has been amputated 
completely (separated from the body) 
	  the limb (if possible) in 
a plastic bag, submerged in 	 
slurry. 	 2 

(x) Cardio-pulmonary resuscitation where 
required should be continued for at 
least 	 mins. 	 1 

(xi) A suspected or actual letter bomb 
should only be 	  by a 
bomb disposal unit. 
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(b) State whether the following statements are 
True or False : 	 10x1=10 

(i) These days attendance cards 
which are punched by time 
machine are considered satisfactory 

for identification. 

(ii) Security classification of a letter can be 

reviewed (lowered) only by the 
originator of the letter. 

(iii) Regular checking of employees on exit 
from factory will prove useful. 

(iv) Principle of effective communication 
means communication in the 
organisation upwards. 

(v) Balanced scorecard, used in the 

management system, allows the 
security department to clarify its 
purpose and how strategy will be 
translated into action. 

(vi) A man/woman convicted for possessing 
and smoking marijuana can be 
employed as security guard in a 
university. 
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(vii) Secondary needs are hidden in human 
beings which he himself cannot 
recognise. 

(viii) Care by physical presence of a 
casualty for reasons of constraints of 
immediate evacuation is part of 
wilderness first aid. 

(ix) The primary objective of Industrial 
Relationship is to bring about good 
and healthy relationship between 
employees. 

(x) While handling a casualty of burns, 
gently remove the smouldering 
clotting before it begins to swell, 
however do not remove anything 
sticking to the burns. 

(c) Select the most appropriate alternative. 6x1=6 

(i) 	Top secret documents should be 

(1) typed by handling officer himself 

(2) saved on the hard disk of 
computer 

(3) well protected with a password 
on the PC 

(4) All of the above 
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(ii) In case of a loss of a key, the lock will 
be opened with duplicate key and then 

(1) immediately make a new key 
and replace this lost key and 
continue using the lock 

(2) change the lock from one office 
to another for security reason 

(3) replace the lock altogether 

(4) penalise the person who lost the 
key to buy a new lock and 
replace it 

(iii) Some people believe today leaders are 

(1) born 

(2) made 

(3) born and made 

(4) None of the above 

(iv) Exposure of human body to 
temperature below 33.7°C can cause 

(1) hypothermia 

(2) frostbite 

(3) arrhythmia 

(4) chilblains 
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(v) Under the Maslow's theory of 

hierarchy of needs, esteem and status 

needs include 

(1) job security, physical security of 

income, security from risk etc. 

(2) self-confidence, independence, 

achievements, 	competence, 

knowledge and self-success 

(3) conversation, 	sociability, 
exchange 	of 	feelings, 

recognition, belongingness and 

grievances handling etc. 

(4) air, food, water, clothing, shelter 

etc. 

(vi) Employee of any unit should consider 

customer 

(1) not very important in any 

business 

(2) dependent on them and not they 

are dependent on customer 

(3) is a person who pays for the 

services and indirectly pays 

their salary 

(4) just money in cash register 
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2. Attempt any seven questions out of ten questions 
(short answers) : 	 7x6=42 

(a) Give details of information an identity (both 
front and reverse) and visitor's pass should 
contain. 

(b) What do you understand by reviewing of 
security classification ? What action is 
required for destruction of a top secret 
document ? 

(c) What is security survey, its purpose and 
what solutions or deductions can be arrived 
at ? 

(d) Leadership is essence of motivation of 
followers for full efficiency. What are 
leadership theories ? 

(e) Why is it necessary to check/investigate the 
background of an applicant ? 

f) Define the steps for decision making. 

(g) Explain how is scrap handled and disposed 
off in an efficient factory. 

(h) Motivation of workforce is the task of 
personnel management. Explain principles 
of motivation. 

(i) What is a fracture and how is it caused ? 
What are the symptoms ? 

(j) What is a letter bomb (suspicious mail) ? 
How will you identify it ? 
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3. Attempt any three questions out of five 
questions (essay type/long answers) : 	3x10=30 

(a) "Man management is referred as organising 
human resources to get maximum output for 
the enterprise, enhance their talent to full 
capacity and derive personal satisfaction." 
What can you summarise from the above 
statement ? 

(b) What is Maslow's theory of hierarchy of 
needs ? Explain what are the perceived 
needs as per him with a diagram. 

(c) What are the general principles of first aid ? 

(d) What are the vital signs a doctor would like 

to know about a patient before giving 
medical advice on phone ? 

(e) How should the visitor be treated by security 
staff and how should they be conducted in an 
organisation ? 
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(i) RuTtl i ri4 31 t 	 

	 -4t At-11 -.111- 	di 4, 1-*711 
1ft   	.ig)*Ef 	Africhikl flici kid, t 	1 
atterrT 7R:1)  
octp-ficR, WM a* ktefrii 
TrgEiz fl.jc4,I 	r 	wft0 
Trua 	wrrri I 	 1 
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(iv) W4TT   ITO TrT aTrulta >11dI 
#, 	Tur tOT 1:14T 
W:ftT TR-T 	coki W4TI aTa-ErT 
	 # 

(v) f -tu 	tt AWIT It IN if-T 71T-o1AT 
	4 4 1-*-M 	rcrig 
w4q 

 
midi 	dk1 	4) 1Z,R 	tTt 

(vi) glki 531144 	-414.  
al-TzftwrT 	Alcn t 	afrairr .  
14-4K dc(-IA 	\111c11 t I 

(vii) Cfl5tf 	iq (Leadership) 3ttf9Ti1 ITT 

	  VW-dt t I 

(viii) tgr1 Err (alPiiirr) 4 3 cwt TT ,:44 
7r4   #, aTa: ZU TIT Ti't 
	 (T-d:rk 	c1111-11 
3TWf 	 IA) 	* 611c1 
7f Tr* I 

(ix) zft  	 Tiazn. 	 
-Peo7 	# t zu *Tr i wrrr-(r- 
(Plastic) *c It 	 
	* 'E4-0.  4 §611 tr-A-R (zA 
TilTa t) I 	 2 

(x) Ae R %ft Cardio-pulmonary 
(Resuscitation) 

aTrapr -dr t 	z4 
	1W. 7R1 	aTtR 

(xi) f 	T 	3w-41 trq 
641 	 AR-1 4d1-1 isf4d 	t 	 

RT milf 	I 
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Alm tr6414*   WIR TR 

t 

(ii) f+7ft  	Tkir 

41111 	trq 	1:1-4-  

Ndlei 	I ) IT fichcll 

(iii) klzft * f-4-w#1 -gR IT( q.)4,41fkeil 4=i 

1-4-e:rd 	ztrzftrh fii4 611 

(iv) 73-11-41 	 

1-1 -1.1-d A .w.R kiclIc 

(v) 3r-o7-14=r4 Trurrl 	ulrb 4-f-eff 
kchlg. 	Wqr TriTrrr 	.3k4 

wr-41-ft aTTr-dt-A-Frr 

trer4 4-lc< frr--4t 

(vi) 641 irr-01 7rt 	Trrit3aTrAT 	 

atiT tfr4 * R.N 	-14 	t 
raqaravioei 	TAT Tut 

Rhefl 	t 
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(vii) -vrarrq-  3T1--4Fr-*-1q -9-TRI 4 	 

 	rA4 	Tzrzi 	tr--4rq 

t I 

(viii) f+711 	1 	(""RXii 1fcb "3"trnT2T% 4  

	14WR:11  	4 

14I (Wilderness) 3f1e °F t1>1I~Ic1I 

Trurrt 	7- f-KR:rr t 
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*1111 
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31RP:1 -4 T-Rrr AR, tf T Err-4 -4 
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ztrzjffi fa--*-e4 	emiwI 	6x1=6 

(i)   T4trtzr 

(1) tgill3 cbk 	3TrtzwR1 gRI 

dI*4 rebel I -137 

(2) cbi-LVk 	 V-ch tfT  Ala 

(Save) rcbqi 3T1 

(3) 4.f . (PC) tR TRT4i 	 

(4) TTzlffi Trtit 
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(ii) 	%I:ft di 	.‘'t 	T-4fi .grf 	q-r-4 

31  1kz 4 .111 34 4)01 	 311{ 

(1) qt-ci 7•• 

qqocht dick 

	 \sal Tut AR 

(2) TaiT chituil .4 tik,) 

cniqicie; 14 col 4 ai- 

1 I77 

(3) di 	.0 Triazrr eiqo 

(4) 	 :1-k 41 

cis 	WEITt 	T:fl.  i i i i cscht 

z-4 eico 	

(iii) 	t aTm *di 

(1) zfri-olici 	t 

(2) -ftg-d 

(3) 	 3TTI414ff 

(4) ZER1T 4 A. Ohl -1 

(iv) 	33.7°C 	414 	 4 Hfria 	tR 

wndi 

(1) -m•chiarRizrr 

(2) 54it 	 

(3) qkv-1f4e41 (arrhythmia) 

(4) f.aci 	 
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(v) 	i aTraw*--d-rail t licsto-Rit 

Urz-r 	 rr1 r-4 

aTr-4Fr---dra41 trrfrf 

(1) k 	 Aim -*t Ter, aTrzi- 

aftdract) wur -ff2if 	F-Em 

T4IT 31TR 

(2) 3R44-id7-471, taa dl,  3TMR 

kigraT, .T4 alIT TE14-(141(icit 

(3) tialc,  ki11-11 Acbc11, 3-744T3T 

1-4f4i44,rdT, Tri-ffzi 

Ichieiciren-  aTrR 

(4) (:11, 11)79., 1:741, 	 3TT31-4 

aTrR 

(vi) 	-47Ft ift 	ch&fiQ 	TEr 

7*-TK (-0.15i-11 milt 

(1) f-*-kt 	Trre-A (00-41(-11e1) 

feR 	irKipi 	 

(2) 3-4 It 341153Tal—q 	7q 

(3) yr-d-r4 

3T51Z4AT --Er 	3-Ichl  acid ~c1I 

(4) -4-*-t 14.  (Cash Register) 

tr4 
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2. 	mq.-C 	14 	FITff 	 ZffK tf'4R 
(Tifki- r -39. ) : 	 7x6=42 

-4-dTF 	trl (q 	w(tE) 3 aTrrEl* 
mdqi-trq- 	W-W •311-IchILI 	 'TtR I 

(1:4) T4T1 * aificnkur *=t Triftur 	w aimed 	? 

ctA TART 
rr ? 

(TO yur -Raw Err t, *kicni 3-0-4 
1:11:1T VF 314-41.  .3t14 ml 	aTrft 44 fqr7-4a.  

? 

(Er) 4-19 Tuf .q4rdr * rffR 3rdErro*1 	31-145)-Kurr 
*r TrR t 	 fez-R1 cqitgeii W-4R 

(;) 641 	zgotr 	Tuf pia 3T2Tqf 

WF-At4 	3Tr-44*t ? 

	

() Puiei 	Am! * air *14--*Ia t ? 

	

(u) i  c4 	I4 icytRact vi-Tea-  (scrap) 

Tur 3 AtIZRIT 	t ? 

() *rzi-ca *=t aTfirs1Korr chi ch Tr-4w Tr *-rzi t 
3TRISITurf *r1 	A:t1* I 

aTrmizr (Fracture) IT 	MIT 	 

? lti4►  3TRTFaTuf err ? 

(-) rig 4ri (tkW,i< ZTW) 4;ETT t ? *kV: TrF-4R 

t14 cha ? 
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3. eV 74 14'We- 	 siTR -1r77  (1 i 

3F+TUN .3TR) : 	 3x10.30 
“
Ht-la 5-T4 

FSCROf 	 chkTlf cRlle41 TRIT 	74t 

0111 3 	ra 	4TITM 	,4V41 	.i4) 

Arkti-ff trfturrgr TIT F1 rcw 	-I4) I"  IP W2F 

4 3174 Tffr TrgrO t?  

3Tmr-zr*--T-14q5t)Hoi 	 t ? 

gRI aTRII:rff MC-14T aINFrTa-rq 	 

t ? 	aU1.1 rr-A7 

-srregr le,401* 	#F4R. 1T 

tR -Wt mcta 	Tr-d7 	10 
sictdgF.114>mcb 6ki mcbik 	-suurtirft 

-q-11 -44 •711+11"c11 111 ? 

4-rw Tar 

6it -rr-F -TAT k-iiicH 	3. 	f H mcnik 

Pa-Rtara-FR -N-- 	? 

() 

NO 

(T) 

(1q) 

(;) 
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