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MPA-014 : HUMAN RESOURCE 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 
(Weightage : 70%) 

Note : Attempt any five questions, by selecting at least two 
questions from each section, in about 500 words each. 
All questions carry equal marks. 

SECTION - I 

1. Bring out the similarities and dissimilarities 20 
between Personnel Management and Human 
Resource Management. 

2. Discuss the various approaches of Strategic 20 
Human Resource Management. 

3. Write a note on Job Design with special reference 20 
to Job Enlargement and Job Enrichment. 

4. 'Merit is ascertained through various methods'. 20 
Discuss. 

5. Define compensation and explain various 20 
Principles of Remuneration. 
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SECTION - II 

6. Define Management Development and discuss 20 
various approaches to Management 
Development. 

7. Write a note on the objectives, steps and 20 
significance of Employees' Capacity Building. 

8. Explain the concept of Total Quality Management 20 
and differentiate between TQM and Traditional 
Management. 

9. Examine the various forms of workers' 20 
participation in Management. 

10. Define stress and discuss its sources and 20 
consequences. 
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