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MPP-003 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 70

Note: Answer any seven questions in about 400 words
each. First question in both sections is
compulsory. All questions carry equal marks.

SECTION A

1. “Public System Management is a synthesis of
theories of Public Administration with practice of
management.” Explain. 10

2. “Public Systems in India are weak today because
of high speed of social transformation.” Explain
with the help of examples. 10

3. “The structure of public system suited to supply
side institution is the major stumbling block for
effective Public Systems Management.” Explain. 10

4. “Information Technology can play a role of a
catalyst for moving governance from a system of
silos to an integrated public systems approach.”
Explain with examples. 10
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SECTION B

5. “The IAS is a classical example of Public Systems
Managers among Civil Services.” Explain with
examples. 10

6. “Public Systems approach is the only way for
Heath and Education services to be effectively
delivered to the citizens.”

Explain with examples from inter-nation
experiences. 10

7. “The clubbing of various Ministries/Departments
by the Government in recent times is a movement
towards Systems approach to Governance.” Do
you agree ? 10

8. In the framework of Institutions, Policies and
Individuals, which component is most critical for
moving towards management of Public Systems
in India ? Give reasons for your answer. 10
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