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Note : Answer any five questions. All questions carry
equal marks.

1. What are the various components of a computer
system that are required for performing data
processing cycle ? Also explain the “Data
processing cycle”. 10

2. Assume that you are writing an application for a
loan from banks. How can MS-Word be helpful to
you ? Write the steps that you may take to create
the letter using MS-Word. 10

3. What are the features of MS-PowerPoint that
help you in creating and editing a presentation ? 10

4. List any two basic tools of the Internet that can
help an organisation. Explain the features of each
of these tools. 10
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5. Explain the importance of formulas and graphs in
the context of MS-Excel and list the steps of

entering a formula and creating a graph in

MS-Excel. 10
6. What are the main issues of Inventory Control ?
Explain how computer can be used to handle
inventory control tasks. 10
7. With the help of an example, explain how
computing can be useful for corporate strategic
planning. 10
8. Explain the following with the help of
example/diagram : 2x5=10

(a) Features of Tally Software

(b) Hardware versus Software in a Computer
System
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