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(APPLICATION ORIENTED COURSE) 

ACS-01 : CONSUMER STUDIES 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

(i) Section I : Answer any two questions. 

(ii) Section II: Answer any four questions. 

(iii) Section III : Answer any four questions. 

SECTION I 

Answer any two of the following questions in about 
600 words each. Each question carries 20 marks. 2x20=40 

1. Explain the meaning of 'Consumer' under the 
Consumer Protection Act, 1986. Discuss the 
salient features of the said Act. 

2. What do you mean by the term 'Consumer 
Environment' ? Discuss the role of education in 
creating consumer awareness. 

3. Point out three international organisations for 
consumer protection and explain any one of 
them in detail. 

4. Discuss the inter-se relationship among ecology, 
environment and consumer. 
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SECTION II 

Answer any four of the following questions in about 

300 words each. Each question carries 10 marks. 4x10=40 

5. Discuss the role that an industry and trader are 

expected to play towards consumer satisfaction. 

6. Explain the procedure of filing a complaint 

under Consumer Protection Act. 

7. Discuss the role of Bureau of Indian Standards 

(BIS) in protection of consumer rights in India. 

8. Discuss the duties of consumers as a corollary to 

consumer rights. 

9. Discuss the legal remedies available to the 

passengers in case of negligence of Railways. 

10. Describe the functions and importance of 

Banking Ombudsman. 

11. Discuss the role of campaign and advocacy in the 

Consumer Movement. 

12. Discuss the importance of Public Distribution 

System. 
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SECTION III 

Write short notes on any four of the following in about 
150 words each. Each question carries 5 marks. 	4x5=20 

13. 'Value for people' and 'Value for money' 

14. Product liability 

15. Quasi-contracts under the Indian Contract 

Act, 1872 

16. Brand names and Trade marks 

17. Essential Commodities Act, 1955 

18. Lok Adalats 
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