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CERTIFICATE / DIPLOMA PROGRAMME IN 
YOUTH AND DEVELOPMENT WORK 

Term-End Examination 

December, 2014 
0025, 

CYP-V : 
Module-9 : Policy Planning and 

Implementation 
Module-10 : Conflict Resolution 

Strategies and Skills 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions, selecting at least two 
questions from each of sections A and B. The fifth 
question could be from any section. All questions 
carry equal marks. 

SECTION A 

1. Examine the responsibilities of different 
stakeholders in the policy cycle from planning to 
impact. 	 20 

2. Describe how welfare policies impact young 
women and men. Justify your answer with 
relevant examples. 	 20 
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3. Analyse the relevance of the debate 'Welfare 

Dependency versus Self Reliance', with 

appropriate examples. 	 20 

4. What are the important features of a Youth 

Policy ? Discuss the possible performance 

indicators to show whether the policy is 

successful, through an example. 	 20 
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SECTION B 

5. What are the different conflict management 
styles ? Explain each one indicating its 
significance, from the standpoint of a youth 
worker. 	 20 

6. Analyse the different stages in conflict process 
model for addressing youth-related aspects. 	20 

7. Describe the factors that contribute to successful 
negotiations. Justify your answer using an 
experience from your daily life. 	 20 

8. Highlight the importance of Students' Council 
and Campus Government. 	 20 
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