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DIPLOMA IN SECURITY MANAGEMENT

(DSM)
Term-End Examination
December, 2012
BSEI-011 : MANAGERIAL SKILLS

Time : 3 hours Maximum Marks : 100
Note : Question-1 is compulsory. Question-2 Attempt

any seven out of ten. Question-3 Attempt any three

out of five.

PART - A

1.  Fill in the blanks : 12x1=12

(a) Purchase is normally carried out by

purchaser or department.

(b) Loading of scrap must be properly
supervised at the time of

(c) Welfare includes and safety
programme.

@ is choice made from
alternatives.

(e) Situation theory advocates the leadership is
effected by its given

(f) Literally the term ‘leadership’ means to
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A right should be selected for
the right job.

customer is the customer who

wants more than you can offer.

First aid is care given

immediately to an injured person.

__________ , sometimes called
“hypothermia”, is a normal hazard of
temperate wilderness.

is the freezing of body tissue.

is a step by step process that
eventually leads to the applicant’s
acceptance of a job offer.



PART - B

Tick True (V) or False (X) on the following : 12x1=12

(2)

(b)
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Trait theory is based on certain situations,
which the leader needs to address.
Photography by an employee/ visitor should
be prohibited, can be carried out during
working hours only.

Positive motivation is essentially the kind of
motivation which would come from within.
Motivation is an art of getting the work
done by the people and thereby achieving
the best results.

Creativity is ability to generate ideas that
are both innovative, and workable.

Every employee whether permanent or
temporary must be issued with an
identification document.

Leadership may be formal or informal.
The most important person in any business
is the Factory Manager.

CPR stands for Cardio Pulse Respiration.
Passive customers are the customers who
listen to you.

Routine decisions are repetitive in nature,
require little deliberations and are generally
concerned with short term.

Only the permanent employees must be
issued with an identification document.
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PART - C
Choose the correct answer : 4x1=4

(@)  An adult breaths about times

per minute.

(i) 20-22 (i) 20-24

(i) 15-20 (iv) 15-24
(b)  Normal body temperature is :

(i) 98.3°F (i)  98.6°F

(iii) 98.9°F (iv) 98.0°F

(c)  Theair which we inhale is a mixture of gases
with oxygen accounting for 21% and

nitrogen .
i  76% (i)  77%
(i) 72% (iv) 79%
(d) Normal blood pressure is about :
(i) 120/80 (i) 160/40
(iii)) 160/80 (iv) 120/40
2. Attempt any seven : 7x6=42

(a)  Write a short note on external (outward)

movement of material.
(b)  Write a short note on Top Secret Documents.
() Make a specimen of Identity Card.
(d) Write a short note on the interview.

(¢)  Write a short note on risky shift. What is
the full form of GDM ?
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(f)  Write a short note on non-programmed
decisions.

(g) Whatare industrial disputes ? Write briefly.

(h)  Write the tips for creating good impression

on the customer.
(i)  Write a short note on insect and animal bites.

() What do you understand by the Primary
Survey ? Explain briefly.

3.  Attempt any three questions : 10x3=30

(a) Whatis Letter Bomb ? Explain the meaning
of explosive and parcel.

(b) What is Gregor’s theory of ‘X’ and "Y’ ?
What is the applicability of theory Y’ in
India ?

() What are the advantages and disadvantages

of GDM ? Enumerate.

(d) What are the duties of security officer ?
Write any ten points on his duty.

(e) What is a standing order ? Write any ten

points for standing orders.
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U - T

TET AL HT A Y dx1=4
(a) TH g% a9 gia fide o TR

qrg A 2|

i 20-22 i) 20 - 24

(iii) 15 - 20 (iv) 15 - 24
(b)  TRR 1 WHFI GIHM 1S ?

(i)  98.3°F (i) 98.6°F

(i) 98.9°F (iv) 98.0°F

(c) 1 % T ThE g St o & 9 T @ g
g1 T oS 7 O 21% e A

yfaera 2t g1
()  76% (i) 77%
(i) 72% (iv) 79%
d) TA R TR TN
() 120/80 (i) 160/40
(i) 160/80 (iv) 120/40
2. @IT AT FLI 7x6=42
(a) SR ST AT W /| O Ue S feoft

F
(b) A 7T SxES T Hiea feooft fod
(c) TEAM A I Ueh AT I |
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(d) HIETERR X Tk ditra feooft o |

(e) TaTTH faTe ox Wit fowoft ford | S <t um.
(GDM) 1 forega <m0 sard |

(f) T ware fedsm (smemifig) taei w
Gfera feooft forg |

(g) Srenfires fore an &, oy 4 forg ?

(h)  TTEhi W 3T YU T ¥ qh% g

(i) TS o e % e v e § ue Lo
forg |

() wfera & T i yrfiye friteror § sy o
THAGE 2

3. [z amawd & s fag 10x3=30

(a) TR o T Y? foereE qen wHa 5 oy
qHH |

(b) I X A Y A WYY WRA F e
Y T STIHerdr w2

(c) 2T (GDM) % F1 wR qen THAE 3
fae 2

(d) Q& AR % o wdex B, 3 @ et o
(10) =t forg ?

() TH wfET amex w0 ¥7 faEt (10) wrd wy
ford |
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