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DIPLOMA SECURITY MANAGEMENT (DSM)

Term-End Examination
December, 2012

BSEI-009 : CRISIS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : All question are compulsory except optional part of
question No. 2 and No. 3.

PART - A
1. (a) Fillin the blanks - 14x1=14
(i)  Fire warden has to check personnel
at the point.
(iiy Water is suitable to extinguish fire of
class
(iiiy Sprinkler system protects a building
from fire.
(iv) Drenchers are used for the
protection of the building.

(v) Fire result principally from the
combination of Fuel, Heat and

(vi) Emergency planning must have
linkage with maintenances
schedules.
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(vii)

(viii)

(xiii)

(xiv)

Disaster/calamities will never arrive
by giving adequate

There must be a combustible material,
oxygen and sufficient to

start combustion.

Basically everything on earth is
combustible except

As per NBC, Group ‘G’ pertains to

A premixed foam installation
comprised of a cylindrical storage
tank, designed for a maximum
working  pressure of about
____ bars.

The tendency to Rush in and take
uncoordinated action must be

A wet riser is a vertical pipe of Not
less than 100 mm internal diameter
kept the _
water.

charged with



PART - B
(b)  Tick the following as True/False : 6x1=6

(i)  As per NBC, Group ‘C’ pertains to ()
institutional.

(i) A Dry riser is simply a vertical pipe of ()
not less than 110 mm internal
diameter.

(iii) Hydro-cyanic acid are deadly ( )
poisonous and exposure to
atmosphere even containing 80 PPM
may cause death.

(iv) Foam acts on principles of starvation. ( )

(v) In crisis situation, prompt evacuation ( )

is not must.

(vi) To coordinate all possible resources, ( )
the Nomination of an emergency

controller is a must.
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PART - C
Match the following : 8x1=8
A B

() Typesof crisis (A) Bomb Disposal Squad
(i)  Disasters (B) 102
(iii) Emergencies (C) 78%
(iv)  Bomb threat (D) Criminal activity /

Malevolence

(E) 20.74%

(vi)  Ambulance (F) Earthquakes
(vii) Nitrogen (G) 101
(viii) Oxygen (

(v)  Fire Brigade

H) Evacuation

2. Attempt any seven questions : 7x6=42

(a)  What is the main purpose of Disaster
plan ? Write any five points on it.

(b) What role does an Emergency Control
Room Play ? Write in short.

()  What point should you bear in mind when
receiving the threatening call ?

(d)  What are the responsibilities of the security
officer, when the fire breaks out ?

(¢) What do you understand by “Fire
Triangle” ? Describe with help of a
diagram.

(f)  What are the common causes of fire ?

(g) Write a short note on central coordination
“team.
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(h) What do you understand by the “sprinkler
system” ? Explain.

(i)  What are essentials of becoming a good

writer ?

(j)  Discuss the various types of fire.

3.  Attempt any three questions : 3x10=30

(a) List out the various types of crisis. Explain

any four of them with suitable examples.

(b)  Asasecurity officer, what preventive checks
you shall carry out on regular basis, with a
view to avoid emergencies to occur in your
organisation ?

(c) State the minimum requirements of fire
protection/fire prevention measures for
high rise buildings as per fire prevention
and Fire Safety Act, 1986.

(d) List the various types of fixed fire
installations. Explain briefly.

(e) What action are required to be taken in case
of an explosion/bomb blast ? Write details.
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