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DIPLOMA IN SECURITY MANAGEMENT 
(DSM) 

Term-End Examination 

December, 2012 

BSEI-008 : SUPERVISION AND OPERATION 
HANDLING 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Q.No.1 All parts are compulsory. 

(ii) Q.No.2 Attempt any seven. 

(iii) Q.No.3 Attempt any three questions. 

PART - A 

1. 	Fill ups : 	 18x1=18 

(a) When a worker acts in an improper manner 

it is called as 	 

(b) Undesirable event caused by unsafe acts is 

known as 

(c) 	 will be equipped with batons, 

torch, whistles and radios. 

(d) Access control is based on 	  

principles. 

(e) 	 should be carried out by the 

staff of same sex. 

(f) For any search to be carry out, a 	 

should stand nearby. 
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(g) The more barriers for the intruder; the less 

are chances of entering the 	 

(h) IAD stands for 	 

( ) 	One of the physical security function is the 

installation of physical 	 

(J) 
	

Barriers are employed as the first line of 

defence against 	 

(k) The second human barrier system is the 

(1) 	Guard Dogs can be considered a form of 

(m) A well kept Notebook can provide a guard 

with a record of all 

(n) Personal Radios can be used as a link 

between a Guard and his 

(o) are used by security staff to 

warn all concerned of an emergency. 

(p) detect movements in hidden 

places and are connected to alarm system 

to warn the security staff. 

(q) Most 	 consist of trousers, jacket/ 

jumper, tie and shirt. 

(r) The purpose of Assignment Instructions is 

to provide the guard with 	 
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PART - B 

True/False : 
	 10Xi =1 P 

(a) A guard may wear civil dress. 

(b) An incident book is used to record all the 
activities. 

(c) The records of the Notebook are evidence. 	( 

(d) Guard Dogs are used on certain duties. 	) 

(e) Security personnel should desist from ( ) 
lending and borrowing money. 

(f) Security personnel have legal powers as civil ( ) 
police does. 

(g) Civil police is responsible for law and order. 	( ) 

(h) Ambulance service Telephone No. is 101. 	) 

(i) Maintaining liaison with local services shall 	( ) 
be wise. 

(j) One should be short and precise in the ( ) 
conversation. 

2. 	Attempt any seven questions : 	 7x6=42 

(a) What type of entries are made in Daily 
Diary ? Write a short note. 

(b) What do you mean by communication ? 

What communication tools are used in 

security organisation ? 

BSEI-008 	 3 	 P.T.O. 



(c) Write a short note on "causes and 

prevention of accidents". 

(d) Define Access Control. What is purpose of 

this system ? 

(e) What functions are carried out at Access 

Control Point ? Give detail. 

(f) What are the legal aspects a security staff 

should keep in mind while carrying out his 

duties of search and lodging FIR ? 

(g) What is Immediate Action Drills ? Explain 

briefly. 

(h) How should security staff pay attention to 

identify possible suspects ? Write a short 

note. 

(i) What is Human Barrier and what are its 

features ? Write briefly. 

(j) What is Structural Barrier ? What is it 

comprised of ? Name them. 

3. 	Attempt any three : 	 10x3=30 

(a) Write down about Physical Barriers, with 

what things they are comprised of ? 

(b) Describe the role of electronic devices in 

security organisation. 

(c) What do you understand by patrolling ? In 

a factory, what are the points you will check 

during patrolling, when the office is 

closed ? 
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How is downward communication carried 

out ? Explain. 

Write down the points for effective 

communication. What are the barriers to 

effective communication ? 
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