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Note : (i) Attempt any five questions.

(i) Each question carries equal marks.

1.  What is PR ? What are the functions of PRinan 20
organisation ?

2. What are the different touch points of customer 20
for PR in e-Retail ? Explain with examples.

3. How PR handles Social Media for organisation’s 20

benefit ?

4. What is the importance of communication with 20
IVR ? How can it be used to improve the benefits
of PR ?

5. Define the role of PR personnel in a SME. 20

6.  Explain with examples the role of Ethics in Public 20
Relation.

7. What are factors you will consider to select a PR 20
agency for your organisation exporting fashion
garments for women ?
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