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O 
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Term-End Examination 

O 
	 December, 2012 

TS-7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words each. 
Marks are indicated against each questions. 

1. Why should we go for Human Resource Planning 
in tourism and hospitality industry ? Discuss the 
approaches to Human Resource Planning. 8+12=20 

2. What is the purpose of having a Human Resource 
Audit (HRA) system in an organisations ? Explain 
the steps in the HRA process. 	 5+15=20 

3. What do you understand by the term 'Human 
Resource Value' ? Explain the monetary and non-
monetary measurements of Human Resource 
value. 	 4+16=20 

4. Define Job Evaluation and its objectives. Also 20 
discuss its advantages and areas of application. 

TS-7 	 1 	 P.T.O. 



	

5. 	Write an elaborate note on the process and 20 

methods of recruitment. 

	

6. 	Discuss 'Career Planning' as a good management 20 

technique for promoting organisational growth 

and development. 

	

7. 	Write notes on the following in about 300 words 

each : 	 10x2=20 

(a) Promotion and Promotion Policy 

(b) Emerging trends of HRD in tourism and 

hospitality Industry. 

	

8. 	Define Grievance and purpose of Grievance 20 

Procedure. As the HR Manager, how would you 

handle Grievances in your organisation. 

	

9. 	Explain the following in about 300 words each : 
10x2=20 

(a) Code of conduct as prescribed by the 

National Council of Women. 

(b) Techniques of management development. 

10. While discussing the various methods of 20 

Performance Appraisals, suggest why to make 

them more effective. 
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