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Note : Attempt any five questions. All questions carry equal
marks.

1.  Define Market Research. Explain the role of
market research in the marketing plan. 5+15=20

2. Discuss the role of information technology in 20

tourism marketing and operations.

3.  Write a note on Socially Responsible Marketing 20
with suitable examples from tourism industry.

4. Enumerate the various factors that influence the 20

pricing strategies of a consumer product.
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Write short notes on any two of the following :

10x2=20

(@) Monopolistic and Oligopolistic Competition
(b)  Product Life Cycle

(c)  Forecasting in Tourism

Explain Promotion Mix with the help of suitable

examples.

Discuss the role of Trade Fairs and Trade Marts
as Marketing Tools.

Give a brief overview of the marketing activities

undertaken by Tourist Transport Companies.

Discuss the various types of linkages in the

tourism industry.

Explain the process of formulating marketing
strategies by Star Category Hotels.
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