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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination 00462

December, 2012

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note : (i)  Answer all the five questions.
(i) All questions carry equal marks.

(iii)  Answer to questions 1 and 2 should not exceed

600 words each.

1. “Principles of casework are principles of action”.
Justify.
OR

Discuss the various supportive techniques of

helping an individual in casework process.

2.  Explain interviewing as a techniques in
counselling and casework.

OR

What are the different cognitive techniques in
counselling? Discuss any one in detail.
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3.  Answer any two in about 300 words each.
(a) Explain the stages of casework process.
(b) Differentiate between casework and
counselling.
- (c) - “Communication skills are critical for social
case workers”. Discuss.
(d) What are the common human needs ?
4.  Answer any four in about 150 words each :
(a) Discuss the various methods of
intervention.
(b) . What are the key concepts of behaviour
modification theory ?
(c) Describe the prepositions for understanding
the human behaviour ?
(d) Highlight the importance of content and
culture in communication process.
(e) Explain listening as a skill of casework
practice.
(f) Discuss process-recording as a teaching-
learning tool.
5.  Write short notes on any five in about 100 words
each :
(a) Human needs
(b) Personality
(c) Defence mechanisms
(d) Problem solving process
(¢) Individualization
(f)  Social investigation
(g) Supervision
(h) Interviewing
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