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MANAGEMENT
Time : 3 hours Maximum Marks : 100

(Weightage : 70%)

Note : Answer five questions, by selecting at least fwo questions

from each section, in 500 words each. All questions carry

equal marks.

SECTION - 1
1.  Define human resource management and briefly

discuss its objectives and scope.

2. Write a note in brief on important steps in
recruitment proces.

3.  Highlight few traditional methods of performance

appraisal.

4.  Describe important material incentive plans.

5.  Define Training and discuss important training
methods.
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SECTION - II

6.  Explain the concepts of learning and development
and also highlight the elements in the learning

process.

7.  What is total quality management and examine

its advantages ?

8.  Define quality circle and describe its process.

9. ‘Assessing the effectiveness of human resource
activities is vital to the success of the organisation’.
Elaborate.

10. Explain the concept of human resource audit and
throw light on the approaches to it.
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