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MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions in about 500 words each out of 
the following, selecting atleast two questions from each 
section. All questions carry equal marks. 

SECTION - I 

1. Analyse the theoretical foundations of the 20 

evolution of the concept of public systems 

management. 

2. Examine the political environment of public 20 

systems management in India. 

3. Highlight the role of information and 20 

communication technology in public service 

delivery. 

4. Analyse the changing complexion of relationship 20 

between bureaucracy and political executive. 

5. Write short notes on the following in about 

250 words each : 

(a) Public Interest Litigation 
	

10 

(b) Inter - state Council. 	 10 
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SECTION - II 

6. Discuss important inventory control techniques. 	20 

7. Explain the concept of work measurement and 20 

highlight its essentials. 

8. Highlight important mechanism of bringing about 20 

responsiveness in public systems management. 

9. Enumerate ways of evolving a change 20 

management strategy. 

10. Write short notes on the following in about 

250 words each : 

(a) Trend Extrapolation 	 10 

(b) Empowerment through social movements 10 

and institutionalised mobilisation. 
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