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Note : Answer any five questions. Each question carries equal
marks.

1.  Discuss in detail various steps in designing and 20

planning of training programme.

2.  Write short notes on : 10+10=20
(a) Training Cycle

(b) Training Need Assessment

3. Training centres and training location are critical 20

to training. [lustrate.

4.  What is training project ? Describe training 20
project formulation with the help of logical frame
work.
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5. Describe various training methods. Discuss 20
factors determining selection of training methods.

6. Define training evaluation. Discuss various 20

principles of training evaluation.

7.  Write short notes on : 10+10=20
(a) Knowledge Management

(b) System approach to training

8.  What do you mean by TQM ? Discuss various 20
elements of TQM.
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