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CERTIFICATE/DIPLOMA PROGRAMME
IN YOUTH AND DEVELOPMENT
WORK

Term-End Examination
December, 2012

Module - 9 : Policy Planning and
CYP-V : Implementation

Module - 10 : Conflict Resolution
Strategies and Skills

Time : 3 hours Maximum Marks : 100

Note : All questions carry equal marks. Attempt any five
questions by cheosing two from each section - A and B.
Fifth question could be from anywhere.

SECTION - A

1. (a) Discuss the advantages of having a youth 10
policy and also the essential features of such
a policy.

(b) Examine the youth policy of India and 10
critically comment upon it with respect to
the essential features as described above in
1 (a).
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2.  (a) What is meant by ‘grassroots policy
development ? Give an example from your
own country or another to clarify your
answer.

(b) What are the barriers to grassroots policy
development ?

3. (a) Explain the distinction between welfare
policy and social policy, give examples of
both kinds of policy in India.

(b) Discuss the reasons for the transition from
‘welfare policy to social policy’.

4.  Explain the nature of relationship between public
policy, social policy and economic policy in India,
give examples from recent events in support of
your answer.
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SECTION - B

5. (a) Present your views for or against the 10
statement, ‘conflict is a perception issue’.
Give 2 examples from your organization or
the larger society to support your view point.

(b) Describe any two theoretical perspectives 5+5
towards conflict.

6.  Describe the five stages of the conflict process 20
model.

7.  Describe the three approaches to ending conflicts. 20
Use real - life examples from your organization
or public life in the country to show how each of
these approaches operate in day-to-day life.

8. Describe the strategies you can use to manage 20
conflict among groups, support your answer with
real life examples.
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(b) WM S (grassroots) Fifd fawm =t W& F 5
SENCED IR
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(b) ‘wEm Fifq @ wmfss A9’ F i sgem@ 10
(transition) % HRUN Y == ST
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