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CERTIFICATE IN TELECENTRE/ VILLAGE
KNOWLEDGE CENTRE MANAGEMENT
(CTVM)

Term-End Examination

December, 2012

OXE-021 : TELECENTRE AND COMMUNITY

INFORMATICS
OXE-022 : PLANNING AND MANAGEMENT OF
TELECENTRE
Time : 3 hours Maximum Marks : 100
Note : (i) Attempt all sections A, B and C as per the

directions given in each section.
(i)  Marks are indicated against each section.
(iii)  Answers should be brief and to the point.

SECTION-A
(CHOOSE THE BEST ANSWER)

(1) Answer all questions. 10x2=20

(if)  Each question carries 2 marks.

1. How are telecentres called in Srilanka ?
(a) Telecentros
(b) IT Clubs
(c) Community e-Centres
(d) Nenasalas
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2. Where was the first telecentre setup in India ?
(a) Maharashtra  (b) Karnataka
(c) Bihar (d) Puducherry

3.  Which Indian company is setting-up telecentres

under the corporate sourcing model ?

(a)  Godrej (b) ITC
(c) Reliance (d) Dabur

4, What is the starting point of any community ?
(a) Family (b)  Friends

() Community (d) Individual

5. Consider the following statement and say its true
or false :
A social entrepreneur recognises a social problem
and uses entrepreneur principles to organise,
create and manage a business to bring about social
change.

(a) True (b)  False
(c) Can’t say

6. [s it necessary to check that the road, electricity,
water and telephone lines are available at your

telecentre ?

(a) Yes (b) No (c) Don’t know
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10.

How would you furnish your telecentre ?
(a) Light weight furniture

(b) Heavy furniture

() Many furniture

(d) No furniture

Which among the following is not a technology
to connect to the Internet ?

(a) Wi-Fi (b) VSAT
(¢) Vodafone (d) Broadband

Which among the following is not a capital

expense ?
(a) Equipment (b) Furniture
(c) Salaries (d) Security deposits

Which among the following is not a quality of a
telecentre manager/operator ?

o~

b

a) Honesty
) Reliable

(
() Irregular
(

d) Sincere and Hardworking

OXE-021 & 022 3 P.T.O.



SECTION - B
(SHORT ANSWER)

(i)  Attempt any five questions choosing at least

two questions from Part-I and II 5x6=30

(i) Each question carries 6 marks
PART -1
11. Define a telecentre in your own words.
12. List five different types of telecentres.
13. Define a social entrepreneur in your own words.

14. What is a community assets register ?

PART - II

15. Define planning and its importance in telecentre.

16. Describe Internet in your own words.

17. List five steps for better time management.

18. What are the five skills needed to successfully run
a telecentre ?
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SECTION - C

Answer two questions. Each question carries
25 marks. 2x25=50

19. (a) What are the five different types of
telecentres and explain them with an
example ?

OR

(b) Explain eight steps involved in the process
of Community Resource Mapping (CRM) ?

20. (a) How will you effectively manage the space
of your telecentre and explain it with the
help of a diagram ?

OR

(b) Define telecentre networking and explain
the various advantages of telecentre

networking.
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SEHET/TTHOT A &g wagT § WHTOTIS
(dtEtdtam. )

R EIG IR
faarar, 2012

3N.TEH3.-021 : TeHeEX Td wiHgtasw gar fagm
S UEAE.-022 : TEEeET o dINHT T Wa e

GqY ;3 g2 37T 3% : 100
e () I U &, G SR T 79I @7 °Fh A fasnfe &
T¥ 3 ST Fedeb 91T & (Regar & |

(i) Fd% YT 7§ & HF AT TTE
(iti)  SITYHT ST G&I9 4 TF Gal d% T 3TYIRe &l =ifaq /

URT-h
(S I HTIIA &) 10x2=20
() |t I % SR ST

(i) WA® Y99 F 2 HF B
1. e § gl wi fhg T Q@ [Hw W e ?
(a) <@ (b) o 3 FAa

(c) FHFE -¥R (d) ™
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2. YRA U UgS TTE Kl TG Fal hi TS ?
(a) HEWY (b) AleH
(c) faem (d) TETH

3. o IR S, Hafed 9 gfawa (Fwaie |
oEe) & i el i T Y @l 7 2
(a) TS (b) &2
(c) Tama™ (d) =R

4. T ot wgE w1 yRfve fog &9 o g 22
(a) uREmr (b)y T
(c) ¥HE™ (d) eAfeR-fera

5. frAfafed o W faur #3d g ot fF 78 92
qT AT ¢
F1E g Sudl fedl wHItSs e #1 9EEn
AT § SR IS aied o i gfg & 319 saEm
% I, GO 3R YU § SEAvieral gae
(entrepreneur) THgTdl %1 TAFT @ 7|
(a) I
(b) Terd
() F© TE Fal I FHa
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6. 1 IE W= FHA A ¥ R e Iehdew ¥ fern
Th, farorefl, ot iR el 1 an Suerey £
(a) & (b) T (c) a1 &l

7. YA TEAER A A FY gEET w &2
(a) TTH YR 9T FleR
(b) R EAER
(c) o FR ®AR
(d) =R Ifea

8. Trmfafaa # @ w17 ot etz @ Sy =1 aois &
g7

(a) TTE-wrE (b) RTET,
(c) arETHHA d) disse

9. Freifafaa & & &5 w1 ot = 72t %2
(a) ST (b) HATER
(c) 9 (d) gam |Efy

10. frfafed & & #F €@ deids yovs /st 5t
[ENEGIETk%
(a) 3ATRT (b) fovadga
() Afafgaa (d) H= IR At
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UT-&
(T 3T - W) 5x6=30
(i) - 1SR 910 E A | HE - 99 YA
7Y, [l gier g & S |
(i) UHF UET H 6 HE Bl
-1
11, efrder & 3o wisgl o i shifsre

12, e & dte fafis g st e T
13. T ST *1 37 viedl § gfenfud s
14. Gem viEafa dfeer (o) ®ne?

W-11
15. T (e a9m) 1 g s o Tefde
4 9% HEd &l far@a |

16. TG 1 2799 Vel W e hifed |

17. Sa G99 JEUF % " 900 S g a5 |

18. TEAeX &1 WhadgEes gei & fau S § 4" HRd
ArFvas €27 AU RIS
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WAT-17
2x25=50
fergT gt 9¥i & ST S| Yedeh 99T & 25 31 ¢ |

19. (a) < & grg fafis gR 9 @ €2 s
1 I |iga o Hifee |
arerar
(b)  HHIE FHIYA WAV (H.ARTH.) *t ufman
o wimfad a3 =Rl @1 i Hife |

20. (a) AT AN F WA (FWH) FH YUE FagT
AT FE HE? T W@ifed &1 FerEa ¥ @y
HIT |
3T
(b) EATH e Sl gftfia wifew ok S
Jeafdm & fafay el =1 avi wifea |

—
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