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MASTER OF BUSINESS ADMINISTRATION 
(AVIATION BUSINESS MANAGEMENT) 

(MBAAVBM) 

Term-End Examination 

December, 2012 

MAV-007 : INTERNATIONAL AIRPORTS, 
AIRLINES AND CARRIER OPERATIONS 

MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions. All questions carry equal 

marks. 

1. Discuss the various functions of DGCA. 	20 

2. Explain in detail "Code Sharing" and its 20 

advantages. 

3. Discuss in detail the procedures to be followed 20 

during acceptance of international cargo 

consignment. 

4. (a) Explain in detail "General Declaration" and 10 

its significance in International flights. 

(b) Explain the roles and responsibilities of a 10 

Flight dispatcher. 
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5. Discuss the operational model of LCC and its 20 

relative advantages over full frill carriers. 

6. List out the service procedures of an airline for 20 

passengers needing special attention. 

7. Write short notes on : 

(a) Duties and responsibilities of Airline Duty 10 

Manager. 

(b) Duties and responsibilities of Airline Service 10 

Controller. 
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