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DIPLOMA SECURITY MANAGEMENT (DSM) 
cn 
cn 	 Term-End Examination 
CD 	 December, 2013 O 

BSEI-009 : CRISIS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Question no. 1 is compulsory. Q. No. 2 Attempt any 

seven out of ten question. Q. No. 3 Attempt any three 

out of five questions. 

1. 	(a) Fill in the blanks. 	 1x10=10 

(i) Earth quakes, volcanic eruptions 
Tsunami are examples of 	 
crisis. 

(ii) If the fire goes out of control 
	 emergency contingency 
plan is initiated. 

(iii) Oxygen, ignition temperature of heat 
and 	 are essential for 
combustion. 

(iv) The substance which is capable of 
putting off fire is known as 

(v) Fire involving metals like Aluminium, 
Magnesium, Titanium etc. come 
under 	category of fire. 

(vi) Fire powder of three or more chemicals 
is called 	powder. 

(vii) 	 system protects a 
building from internal fire. 
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(viii) Medical officer AI receipt of 
information of fire emergency will 
provide necessary 	 to the 
injured. 

(ix) On receipt of threat call individual 
receiving the call will 	 the 
wordings of the threat. 

(x) The process of combustion involving 
02  above is called 	 

(b) Indicate whether the statements are true (T) 
or false (F) 	 1x10=10 
(i) Boycotts, Strikes, sit-ins, gheraos are ( ) 

common types of crisis of male-
volence. 

(ii) The evacuation plan must be ( ) 
approved by the local authority e.g 
District Collector. 

(iii) Security Officer should allow smoking ( ) 
and naked fire in the area near FOL 
storage. 

(iv) Any suspicious object or a bomb on ( ) 
locating should be immediately moved 
to a safe place. 

(v) Reporting an incident should be clear, ( ) 
precise and correct. 

(vi) Fires involving liquids are categorised ( ) 
under class 'B' fires. 

(vii) Sprinklers are used for internal and ( ) 
external protection of the building. 

(viii) Fusible solder type sprinkler head ( ) 
consists of work start and key which 
are soldered together. 

(ix) There is no need for rehearsal for ( ) 
emergency procedures. 

(x) One should blow the fire alarm and ( ) 
shout fire-fire and rush towards the 
site of fire. 
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(a)  
(b)  

(c) Match the Left column with suitable Right 
column 	 1x8=8 

(i) Crisis of 
	

(A) Network of pipes 

malevolence 	connected to dry 
powder container 

(ii) Maintenance 
	

(B) Lightening in bad 

staff 
	

weather 

(iii) Escape routes 
	

(C) Criminal means, 
extremetactics, hostility, 

anger 

(iv) Bad written 	(D) Extinguishing class 'A' 

report 
	

fire 

(v) Forest - fire 	(E) Safety conscious, 

resourceful, presence of 

mind. 
(vi) Water 
	

(F) Infra red, visible light, 
ultra violet radiation. 

(vii) Dry powder 	(G) Direct to open air. 
installation 

(viii) Radiation 
	

(H) Incorrect, incomplete, 
detectors 	worbose and biased. 

2. 	Attempt any seven question out of ten. 	6x7=42 

Write short note on 'fire warden'. 
What action will you take incase of gas leak 
in your facility ? 
What are the responsibilities of security 
officer when fire breaks out ? 
What actions are required if a bomb/ 
unidentified object is detected. 
What do you understand by a 'fire 
triangle' ? Explain with the help of diagram. 
What are the causes of Forest fires ? 
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What are the various types of fires ? 
List out major fire fighting appliances. 
What do you understand by sprinkler 
system ? 
Write a short note on Central Coordination. 

3. 	Attempt any three questions out of five : 
(a) Write short notes on the following 	2.5 

(i) Rules of report writing, 
(ii) What is understood by cooling and 2.5 

starvation as principles of 
extinction ? 

(iii) Explain in brief- each type of fire. 	2.5 
(iv) Explain operation of carbon dioxide 2.5 

extinguishers. 
(b) How can we retard spread of fire or slow it 10 

down at any place of work ? 
(c) Name basic fire fighting media and against 10 

which fire are they used. 
(d) What is fire fixed extinguishing system ? 10 

What does it include ? Explain each in brief. 
(e) What are detectors and what principle do 10 

they work on ? Explain in brief each type of 
detectors. 
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1. 	(a) fTW1 TzTri 1.Tk : 	 1x10=10 
(i) ab44, ‘rtitc-tiqo 	(4-)d-H, 

	  31TEITZ4 	t I 
(ii) 3ITT7 3iTIT 	1 A •-fk 

31-p7 

c1.214-1 W91 t I 
31-rd#79.  79-1-7Ti dr41111 

(iv) 'Fl=r 	It1 31-Fr 1--F 	Trw-d t 34 

(v)  

trrgaff 	3Trrr Trr-gr . 	3Tur c4,1 
	-ftTgr 	31111 	t I 

(vi) 711:11T 51chlt 	tilei-11-11d75t 	rch 

3ITIT ITT4 chl4i 31 t st 	• 	  

t I 
(vii) 	  RIR:541 	31T-17-*-  31Trf 

TIT4 	ct)11-1 	 3TAt'l 
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aTTTT *1 TO-9T LlIcht 	Atcva 

	  111 

(ix) 41:1f art 7Tai -ar--T 97:1-*-1-  

ft   --k-7T1 I 

(x) c c 	-Gm 31-FT ch 	ITT ail 

(b) 	1:1 4-1 MIocr a'ich t TIT +Rid -f -T4 I 	1X10=10 

(i) ( ) 

q79-1 	la-Ftt 7t-1 34Th*-----ffr4 cr;1 

t 
(ii) peArrt.i .  T-2149- 	 ( ) 

c4 	 Thtc\ -cf 	c1-7 3-19-1T T2T1-917if 

3Trg 	4 74 4-1H-1(11 

(iii) 	 qt-TT 3-1-fW1--4 ri)+IT ch) FOL --MTk (Fuel, 	) 

Oil and Lubricants) 14 #1-rItZ I 

3171 s31014 	qd a4) 	 

(iv) -f-*7ft Triq-Tq 	a 	f c ITT 	q.(-cf ( ) 

T-4r9. 	,3141 

(v) Tiff 'Era-9-1 	WRT 	 TTET ( ) 

atIT Tre 	 
(vi) -9-qT2ff 3117 	 34T 	( ) 

_gt , iqi 

(vii) f*-741.  IT-4ff 	37 	w, -W-471 3-ITTE 	Ia ( ) 

Sprinklers 

•Ati-141 fwzri iii 	i ti 

4140-q-F Tfr(7: .711T Sprinkler ss 	( ) 

3ITTa4E TitF 	l 	l tug t e 	aT*I 
.) fad 	ft-4 s311 	 t I 
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(vii) 

truer 3TtilifW 

riche)tut 4ft (H) 
	

alVr, ,41,41cir, 

T-rucrr 

(iv) 3Trizca. 	1--97 

(frdr- 
(v) 3417 

(ix) aTrcrrd- 	f.P-f ,4,1,1t- Sri 	fwt 

srwr-{ avarm gR,(ti t 

(x) 31-Fr (1,1; 4,1 #2,Ifff 	IFRR-31-14 -q-wq 

311{ 3171-3171 	 34TH 	atiT 

‘41 

(c) 	r ch.) 	 c4-; 
	

1x8=8 

2.74 if ft-4' 
	

6x7=42 

(a) 'fire warden' (4-)Ncili-1) ITT UhT 	fff4 

(b) 3171t.  Telt 	.fflw 	1441 	.w-4 
(c) 3IFT rt 	Ia"4-  ft-ed ITT T-IT 311WTt 	 4,41 

FA4qiiigit ? 

(d) k1F 	T wq/mii-c4 firoA 	SIT 	"ekll I 
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(e) 3-1frff ?Tip R4 3171 aLll7:11:171-  I tAichl (Diagram) 

-q-9-f I 

(f) zi+lo -437T 0414 t chRul fffd I 

(g) aTITT f*--dt .51*--r{m1 I 

(h) 3-1friVITF -971-1-Tr qr-  4 2 q-A -1141 

tt I 

(i) ftR---g (Sprinkler System) 	3-77 

TITrejt I 

Central Coordination ( -k— z1 cl;r3-Tit4W9) (1) 
foil 

3. 	A9. 1,1 ,4,41.1 fot 

(a) f91 1.  tR .Hrkft-d 	f-ot : 

(i) TN.8-r-tr 	f -{r4 fizm I 	 2.5 

(ii) 374 clIY-11-f ch.) ch+4 	'q 744  	2.5 

TP=P:th t I 

(iii) 51 ch I t 4 3-TPT cbt ti 	f irci 	f 	I 	2.5 

(iv) 513-TTqRciT7 (Carbon Dioxide) 2.5 

afr9-vriri 	31-P4 ci-qi 	t 

(b) 	3 	317 ch-1 	 342.1-d1q-114 ti4 cht 	10 

Trk7  I 

(c) 3-1Tct T*-R -T*17 31-FT -4 10 

.1;rzi-17 -414? 

(d) 	14)s 	crt\Hre.,1,§N141 ftTeTi (Fire fixed 	10 
extinguishing system) cN 	I t 3 	TTE- ct4i 

7rrfrr-o t I 	f jutTr 	f I 

(e) 	aTTIT  	dV) (detector) GNI 	3  f..*-74 10 

3-TTKR 	ch ► 4-1 	t I t(T.  e. 	Tifk-1.7f 	d 

fM4 I 
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