No. of Printed Pages : 4 TS-7

TOURISM STUDIES
BTS, BHM (Ex Diploma)

Term-End Examination
December, 2013

01928

TS-7 : HUMAN RESOURCE DEVELOPMENT

Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions in about 600 words.
All questions carry equal marks.

1. What do you understand by Manpower 20
Forecasting ? What are the types and techniques
of Manpower Forecasting ?

2. What do you understand by the Accounting? How 29
is it linked with Human Resource Valuation ?

3.  Explain the linkage between Job Description. Job 20
specification and job analysis with examples from
the tourism industry. Also mention the use of job
description.

4. Explain Maslow’s Hierarchy of Human needs. 20
How can it be linked with employee motivation ?

5.  Write short notes on any two : 20

(a) Human Resource Information System.
(b) Methods of selection.
(¢) Techniques of manpower forecasting.
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What do you understand by Job Evaluation ?
What are the methods used for Job Evaluation ?

Write a detailed essay on the need, functions and
types of employee counselling.

What is meant by grievance ? What are the
possible reasons for grievance ? What is the
process of handling grievances ?

What is meant by sexual harassment ? What is
the process of handling complaints of this
nature ?

Write short notes on any two :

(a) Motivational tools used by Human Resource
Department.

(b) Process of career planning.
(c) Concept of Social Security.

TS-7 2

20

20

20

20

20



w7

THeA AT
2w, stuaud. (vew fewm)

L EIGR I
foamr, 2013
Auw.-7 : Ae g fawm

g : 3 g S7fermaq 3% : 100

FT: [l gier 999 & IO I 600 TSt § ST
G4t 99 & F GAIT &

1. oo Yaigar § o799 9hEd § 7 gevie qargE
F YR IR oI 1 § 2

2. HME HEEA (HR) @ (accounting) & 319 T
e €7 9% UWE SHA Yodikd @ e wer
BEESH

3. & (Job) faery, Hri-fafym ok & faverou &
o9 & Ty F e T SN W IS0 2§
FifTTl Wy &, Sr-faerer &1 SyEeT ot JaEu)

4. WA B HAE FERIHA w1 40N (Hierarchy)
Ui FIMCI T] FHAR IO (motivation) F fwg
YR WSl 5T Tl & ?

20

20

20

20

TS-7 3 P.T.O.



10.

TS-7

ol f W witra feoroht fafam -
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