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TS-7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words. 

All questions carry equal marks. 

1. What do you understand by Manpower 20 
Forecasting ? What are the types and techniques 
of Manpower Forecasting ? 

2. What do you understand by the Accounting ? How 20 
is it linked with Human Resource Valuation ? 

3. Explain the linkage between Job Description. Job 20 
specification and job analysis with examples from 
the tourism industry. Also mention the use of job 
description. 

4. Explain Maslow's Hierarchy of Human needs. 20 
How can it be linked with employee motivation ? 

5. Write short notes on any two : 
	

20 
(a) Human Resource Information System. 
(b) Methods of selection. 
(c) Techniques of manpower forecasting. 
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6. What do you understand by Job Evaluation ? 20 
What are the methods used for Job Evaluation ? 

7. Write a detailed essay on the need, functions and 20 
types of employee counselling. 

8. What is meant by grievance ? What are the 20 
possible reasons for grievance ? What is the 
process of handling grievances ? 

9. What is meant by sexual harassment ? What is 20 
the process of handling complaints of this 
nature ? 

10. Write short notes on any two : 	 20 

(a) Motivational tools used by Human Resource 
Department. 

(b) Process of career planning. 
(c) Concept of Social Security. 
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1. 5P7kIlfffff TO-TR 74 3174 ctql Trrit? 5('7-cotnff 	20 
art 3Tt dab-114, wqr t? 

2. kitif1 (HR) c;t.gich.tul (accounting) 74 3117 az1T 	20 
T11: c f? 	4-11-14 	ich 	1'.1 
4016 t ? 

3. a-)14 (Job) fa-a-tur, chili-rar-Rkii 3th 4,14 	20 
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4. liTR;r1 	airq-Frw-draff a *11111 (Hierarchy) 	20 
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Uchit •71 si 	t? 
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5. fttt.  ITT 111.47 fetcrt ffIN7 : 	 20 

(a) 	 4(1197 TE49T 511711 

(b) zl 	1 d 	fafwri 

(c) rl:rq-rr-47r TO  TTri 	dcb-11.4) 

6. 	all (Job) trY-tictvi 	alTri ct-tn iii f ? m 	l4 411.4)-1 	20 
ro 3-7:411 	 4 PAW 41-Th-  t? 

7. 	en cnk 1=RP1-(4, 	 TrwrzlI*7-*--R -ER w*) 	20 
fa 77 fi4tT f--r-a-R I 

8. 	(grievance) T c 411 31.2 t ? Nichlqd i #4-71-4-ff 	20 
cb 101 *41 ? 	1:Rl dl 1 4 -9-r----zrr Tf 

9. 	67,1* T c 	13Trtrgrzt t? 	-,AchR c Pitiqcil 
	

20 
-97 -wit4r1 .wT4 	3rrm--zu 	t? 

10. -rwt t ITT 41k9-ci fa-ccrt fFfuR : 	 20 
(a) 1Rr9-a 	gRi 3-Erzh14 MIS 

34011 01 (Motivational tools) 
(b) 3-1T-Arff-*1 F-14l,711 oh) -51f*-41.  
(c) kil4dir\rich tit 	iT 	4cbc-4111 
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