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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

December, 2013 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer all five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words. 

1. Social case work is a complex, dynamic and 20 
evolving phenomenon. Discuss. 

OR 
Elaborate on some of the practical issues involved 20 
in counselling. 

2. What are the various attributes of a case work 20 
relationship ? 

OR 
Highlight the major premises behind cognitive 20 
techniques. Give two examples of cognitive 
techniques. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) What is the significance of electric approach 10 

in Social Case Work Practice ? 
(b) Enlist the skills of a counsellor at the 10 

preparatory stage of counselling. 

MSW-007 
	

1 	 P.T.O. 



(c) Discuss the major features of a 'Process' of 10 
an Interview. 

(d) What are the ethical dilemma of 10 
supervision ? 

	

4. 	Answer any four of the following questions in 
about 150 words each : 
(a) List the various stages in problem solving. 	5 
(b) What is active listening ? Give illustrations. 	5 
(c) Briefly present a typology of problems that 	5 

a client faces. 
(d) Mention the various health settings in which 	5 

case work is practiced in India. 
(e) What are ego-defense mechanisms ? 	5 
(f) List the various purposes of recording. 	5 

	

5. 	Write short notes on any five of the following 
questions in about 100 words each : 
(a) Home visit 	 4 
(b) Rational - emotive therapy 	 4 
(c) Non-verbal communication 	 4 
(d) Culturagram 	 4 
(e) Confidentiality 	 4 
(f) Core skills 	 4 
(g) Supportive techniques 	 4 
(h) Linear model of interviewing 	 4 
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