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MASTER OF ARTS 
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Term-End Examination 

December, 2013 

MPA-017 : E-GOVERNANCE 

Time : 2 hours 
	

Maximum Marks : 50 

Note : Answer five questions in about 400 words each from the 

following, selecting at least two questions from each 

section. All questions carry equal marks. 

SECTION - I 

1. Discuss the significance of ICT in delivering the 10 
services effectively to the citizens. 

2. Briefly describe the various ICT components in 10 
information processing and communication. 

3. Explain the significance and role of Management 10 
Information System towards Organisational 
Development. 

4. Discuss the role of Geographic Information 10 
System in planning and decision making in 
government departments. 

5. 'The administrative culture of traditional 10 
organisations need to be transformed to make 
them ICT friendly'. Elucidate. 
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SECTION - II 

6. Explain the role of ICT in strengthening the 10 
Panchayati Raj Institutions. 

7. Elaborate the concept of e-learning and its 10 
significance in terms of delivery of education and 
training. 

8. Explain briefly the applications of ICT in Indian 10 
Railways. 

9. Enumerate the critical gaps in the implementation 10 
of ICT in India. 

10. Write short notes in about 200 words on each of 
the following : 

(a) Advantages of e - commerce 	 5 
(b) Limitations of e - commerce 

	 5 
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