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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

0
‘: Term-End Examination
?‘N December, 2013
MPA-017 : EEGOVERNANCE
Time : 2 hours Maximum Marks : 50
Note : Answer five questions in about 400 words each from the
following, selecting at least two questions from each
section. All questions carry equal marks.
SECTION -1

1.  Discuss the significance of ICT in delivering the 10
services effectively to the citizens.

2. Briefly describe the various ICT components in 10
information processing and communication.

3.  Explain the significance and role of Management 10
Information System towards Organisational
Development.

4. Discuss the role of Geographic Information 10
System in planning and decision making in
government departments.

5. ‘The administrative culture of traditional 10

organisations need to be transformed to make
them ICT friendly’. Elucidate.
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SECTION - II

6. Explain the role of ICT in strengthening the
Panchayati Raj Institutions.

7. Elaborate the concept of e-learning and its
significance in terms of delivery of education and
training.

8.  Explain briefly the applications of ICT in Indian
Railways.

9.  Enumerate the critical gaps in the implementation
of ICT in India.

10. Write short notes in about 200 words on each of
the following :

(a) Advantages of e - commerce
(b) Limitations of e - commerce
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TA.W.T.-017

TA.U. (T JImET )
wA@ qAeTT
femmr, 2013

THULT.-017 : $-9TTEA

qag ;2 g feFTH 37F : 50

T  [Hd e 5ol & I TTYT 400 T (FEF) 7 AT
Y& YT § T FH-T-FH @ Y97 7997 HIfu) a4l

gl & 3k GHIT &1

WIT - I
1. A&l & fau gaet ®9 9 990 3uasy w09 §
A & TR WETht % Hecd & foe=r Hife |

2. I GHEA g GOR H A 9 §AR W &

fafst weenl #1 |fya €9 ° 9viF #ifs )

3. GreTHs faeE H yered FEA yomel (MIS) &
TE 9 YfHH1 S AR HifC |

4. &R fqurn & Ao g folR A7 Smfas =
Yot st iRl &I faa=m Sty

5. 'TOOREG €S W a9 §OR SR %
M & fau 7% yomaie dwpfa § afeds amn
FEYIS § | AT HIfC |
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U - 11
6. TEId TS GEATSA H Ygg 99 H GEAl 9 HAR
TrenfireRt i yfiFest st sATE ST |

7. 3 - oAferrg 1 erauron o faen 9 g w1 weH
FH T T % Aed W YFHN T |

8. uRAE Wd ¥ g1 9 AR Wl & ATHA &
Hferg 9 | U HIFT |

9. o9 HIR Grenfireh! & fRaread § o ol s
(gAifaEl) T I SIS

10. frefofad § 9 y&® W 09T 200 veal | feoforar
fafau |
(a) 3 - MY F AW
(b) % - FEd F @A
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