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Time : 3 hours Maximum Marks : 100
(Weightage : 70%)

Note : Answer any five questions,selecting at least two

questions from each section, in about 500 words each.

All questions carry equal marks.

SECTION -1
1. Define Human Resource Management and
discuss its characteristics.

2. ‘The idea of strategic ‘Human Resource
Management emerges from the concept of
strategy’. Explain.

3.  Define Job Analysis and elaborate its purpose and
outcome.

4. Examine various methods to ascertain merit.

5.  Write short notes in about 250 words on each of
the following :
(a) Traditional Methods of Performance
Appraisal.
(b) Redeployment.
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SECTION - 1II

6.  Define Learning and Development and highlight
major elements in the process of Learning.

7.  What do you understand by capacity building ?

Explain its objectives, significance and process.

8.  Write a note on the concept and objectives of
Workers Participation in Management.

9.  Discuss major methods of conflict resolution.

10. Define stress and highlight strategies to manage
stress.

MPA-014 2

20

20

20

20

20



TAW.T,-014

TAT, (e J9mET )

L EIGRCRE
fegwr, 2013
TAGLE.-014 : WG HETUT Wa e
7Y : 3 2 SAfeeras 3 : 100
YRIF : 70%

Fe: [EE T gv & ST ATHI500 V! (99%) T §HIT/
YR&F YT 4 G FH-G-FF S 97 37avT H5ql Tt

T & 3k @HIT &1

"I - 1
1. WG 99 oY &1 gnfig wifee iR sEeRt
fagryarett =1 ==i ST

2. ‘uEfE AHE GuEE yeyd & faar w enfayle wEifa
T AN J I T AT FIC

3. wrE-fagerao F afiufya HIWY R 38% 35e¥d
ST} SRt SATE IS |

4. yfqw s &1 fafuy= vgfaal 1 faa=m i)

5. fr=fafed § 9 v w @9 250 vss) B G
WW
(a) wE-froTET i &1 IR Tgfaat
(b) A : I

20

20

20

20

10

MPA-014 3 P.T.O.



" - 11
6. 3rftrmy SR fasrg =t uRenfia FIfSQ qen siferm @t
yfshal & Y@ a@l R THET ST |

7. &mal fEIT | 79 R wHEEd € 2 59 Seaval, grefen
3iR wfspen &Y s Fifew |

8. WAYT W HI¥HAl i UFISRI S SR AR IgIwA
R T feuguit fafau |

9. faare gagm & yq@ altei =t ==t Hife

10. 4 ! 9ifd ST SR a9 yeius 1 sl
W Y1 Siferq |

MPA-014 4

20

20

20



	Page 1
	Page 2
	Page 3
	Page 4

