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BACHELOR’S DEGREE PROGRAMME/
CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination (4456
December, 2013
(APPLICATION ORIENTED COURSE)

ACS-1: CONSUMER STUDIES
Time : 3 hours Maximum Marks : 100

Note : (i)  Attempt any two questions from section I.
Each question carries 20 marks.
(ii)  Attempt any four questions from section II.
Each question carries 10 marks.
(i)  Attempt any four questions from section III.
Each question carries 5 marks.

SECTION -1
Answer any two of the following questions in
about 600 words each. 2x20=40
1. Discuss the salient features of Consumer
Protection Act,1986.

2.  Write a notes on the following.
(a) Main Features of perfect competition
(b) Important reasons for environmental
deterioration.

3.  Explainin detail the Right of consumer mentioned

in the UN guidlines on consumers protection,
1985.
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4.  Explain the important consumer Protection laws

in India.

SECTION-II
Answer any four of the following questions in
about 300 words each. 4x10=40

5.  Explain the role of public opinion in building
consumer awareness.

6. How does the legislative and judicial process
encourage social Accountability ?

7.  Enumerate the consequences of environmental
deterioration.
8. Describe the three tier consumer grievance

Redressal machinery provided under Consumer
Protection Act, 1986.

9. Discuss the role of ombudsman

10. Explain the advantages and disadvantages of
Public Interest Litigation (PIL).

11. Discuss the functions of Consumer International.

12. Write a note on medical negligence with help of
case laws.

SECTION-III
Write Short notes on any four of the following
about 100 words each. 4x5=20
13. Unfair trade practices .

14. Directive principles of state policy.
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15. Central Consumer Protection Council.
16. Changing trends in consumer movement .
17. Remedies for railways negligence.

18. Main role of government in consumer protection.
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