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CERTIFICATE IN TELECENTRE/VILLAGE
KNOWLEDGE CENTRE MANAGEMENT
(CTVM)

Term-End Examination
December, 2013

OXE-023 : CONTENT AND SERVICES IN
TELECENTRE
OXE-024 : PROMOTING YOUR TELECENTRE

Time : 3 hours Maximum Marks : 100

Note: (i) Attempt all sections A, B and C as per direction
given in each section.
(i) Marks for each section are indicated against it.
(iii) Answers should be brief and to the point.

SECTION - A
(Choose the best answer.)
Answer all questions, each question carries

2 marks : 10x2=20
1.  Which of the following is a processing device ?
(@) Printer (b) Monitor

() Mother board (d) Speaker

2. Which among the following is an input device ?
(a) Scanner (b) Monitor
(c) Speaker (d) Printer

3.  Telecentre brings knowledge and technology

to urban community only.
(a) True (b) False
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Telecentre can be Procurement point for global
business.
(@) True (b) False

Which of the following reasons make women

hesitant to come to the telecentre ?

(a) Telecentre listens to women’s needs

(b)  Most telecentre staff are men

(c) Telecentre provides adult literacy
programmes

(d) Telecentre provides skill development

Chose the dynamic information from among
the following

(@) Soil Condition

(b) Agriculture Information

(¢} Job vacancies

(d) Vocational courses

Which among the following does not come
under disseminating information

(a) Internet service

(b) Community news paper

(c)  Processing information

(d) Community Radio

Which among the following is not the function
of an informatic system.

d

(a) storing

(b) retrieving

(c) manipulating
(d)

application of technology

Which among the following is the largest
computer ?

(a) Laptop

(b) Main frame computer

(¢) Super computer

(d) Personal computer
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10. Which among the following is not an element of
measurement evaluation

(a) Relevant (b)  Specific
(c) Participatory  (d) Measurable

SECTION - B 6x5=30
(Short Answer)

(i) Attemptfive questions choosing at least two
from part - I and part - I

(i) Each question carries 6 marks.

PART -1

11. Briefly describe any three of the internet resources ?

12. What do you mean by computer maintenance ?
Briefly mention any two hardware related
maintenance.

13. Explain briefly the concept and model of
healthcare services (telemedicine) through a
telecentre.

14. What is BPO ? Mention three types of services that
a telecentre can offer as a rural BPO.

PART - 11

15. Briefly explain how you identify the community
information needs ?

16. Which are the steps to be followed for preparing
a good market plan ?
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17. What are the factors affecting the rural consumer
behaviour

18. What is the basic difference between monitoring
and evaluation ?

SECTION - C

(Essays) 25x2=50
Answer two questions, each carries 25 marks

19. (a) In your own words describe in detail how
you introduce a computer, its parts its
working to a rural community

OR

(b) “Establishing a telecentre in a community
makes a lot of difference in the dynamics of
community life”. What is your opinion ?
Explain with examples.

20. (a) “Asuccessful telecentre manager is one who
knows the aspects of information
management”. Do you agree ? Give reasons
with examples.

OR

(b) Describe some of the innovative telecentre
promotional methods with examples.
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AMTEEE.-023 : 2EeT & oM T Tt
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gH9 3 ¥ T 3F : 100
T () I 9T &, @ 3R 7 379fq A7 9§ v &
TeF YR & IT [ONFEaR QT

(i) Fe9% 9T % FY & A arT § gRfe 7Y
(iil) 3T9HT I LY T 3K G&l ad W 3R g7 BT

WT-%

( 9IS I HT TAIT ®L )
() | T % W AT 10x2=20
(i) WAF FH F 2 3% ¥

1. Trofafea ¥ @ #5599 Dt feasg #2

(@) fa= (b) HHIX
(c) TR () wRT
2. frafafees § @ o @ qe feama 32
(a) TR (b) AR
(c) ¥t (d) T
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AR | ok vl 9erE 1 € 99 T Sreifient S
it Breft §

(a) WRl (b) T

TR, dAfvas AR F fau gEya-3vasy dUA
w1 foig & TehaT 8 2

(a) 4 (b) e

fretfafaa § 9 f5a sroEy, afead b & o

Y feafeamd &2

(a) IeAER, afeensil #t savasharst W AR & @
gl

(b) TeHEe H srfbreral qeW € %W FI B |

() <l WIE HIaRAl wRHH YSH Fd © |

(d) R FEE fowE YEH A

ﬁﬂﬁ’l’?@'ﬁﬁﬁm(dynamic)wmwaﬁl

(a) FI-EW (b) -

() Usm-Rfwai (d) =Ewigs weguwy

frefafaa § @ 9 o ¥9R & siarfd &k o1 :

(a) 3T Famd (b) HHEE FHER T

() wEREmEET  (d) wHRE e

freifafea § 9 9 @ go vsfa &1 e 98 72

(a) weRruW

(b) FIT N G HT G

(c) SiE-Trg

(d) JrEnfiTeRt @ SATHEN

frefafad ¥ @ =9 91 9ol e FWe § 7

(a) e (b) TTHH HR

() gqta»‘qa (d) THTA FHK
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10. fr=fafed § 9 #1F o qedisT W9 &1 Yoided Tal
7?7
(a) 9TElTR (b) fafire
(c) WEWIfidIaih (d) ¥H-Iy

wm-g
(T IT U9 )
W [ 3T W 11§ Y9 § 5 -1 Y91 1 999 4
T Frar ye % I AN 6x5=30
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11. o= 99 see dayEl &1 989 9 9ui sifaw

12, S STV ¥ 1Y 9971 9Hed € 2 foeel &1 grea
Hag STV 1 H&9 § Ieer@ ST |

13. STHC & AILaH ¥ W@ e Yansil (TefisfaT)
I Heheddl U@ Aled & GaY F i HifSg)

14. LS. T 7 el g UTHOr S S, & w A
YEId a3l & I YHR h1 eAW HIC |

HI-II

15. TN I SETIHAlRA ! Tg9H 39 H8 H 8 2
q89 # 9ol Hifwq |

16.  3T=5! TSI AISHT TAR A §AY FF =101l 67 e
FHEET AEYIF §?
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17. T IYNIT SFER i YU F 91l RS B
qE?

18. frmrt T@a iR geaisa &3 & ot" & it 3@
F TR FIT |

W=7
( FaiaTeR )
TH 4T 9 U F I AN TEE I &
25 3 ¥ 25x2=50

19. (a) 379 ATHIY T HI FHKX, THF AN, THH!
FRYOITET § F % hid 8 7 Ffawr, 3794
vIs&l § guid Hife |

HAAAT
(b) ‘'TE H el TG H | WS Siiad
&) TRAw o SId! sedE TSR M o g -
JMIHT T TR ? TSRO IO FHiT |

20. (a) ‘‘HEA THER TEUF 98 § S GEAI WA F
TEeeTl i S 8- 31 39 $H S ¥ Hehd
€7 Hige, SR SN

3Taar
(b) <EHR HaEH Y T T faftEl w1 Hierw
U IS |
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