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CERTIFICATE/DIPLOMA PROGRAMME
IN YOUTH AND DEVELOPMENT
WORK

Term-End Examination
December, 2013

Module - 9 : Policy Planning and
CYP-V : Implementation

Module - 10 : Conflict Resolution
Strategies and Skills

Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions. All questions carry equal
marks. Choose atleast two questions in each sections
A and B.

SECTION - A

1. Elucidate the theories of social policy and 20
substantiate which theory is more applicable in
Indian conditions.

2. Discuss Women Empowerment policy of India 20
and its impact on the lives of young women.

3. (a) Whatare the elements of a successful youth 10
policy ?
() Outline a National youth policy framework. 10

4. Describe essential features of a National youth
policy by citing examples from National youth
policies of India 2003. 10+10
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SECTION - B

5. Narrate the five stages of the conflict process
model.
6. Analyse with examples the importance of

negotiation skills in conflict resolution.

7.  Mediation is a cost - effective approach in conflict
management discuss.

8.  Explain inter - group conflict and its under lying
causes.
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