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1. Why is it important to use a proper language in communication? Discuss giving
examples.

2. What are the different zones of communication in Proxemics? Explain.

3. List the features of a good application letter. Prepare an application letter for applying
for job in a multinational organization.

4. Discuss different characteristics of a good report.

5. What is the role of values in communication? Explain with the help of examples.



