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1. a) Explain the terms retailing and wheel of retailing. Discuss the key decision areas that a 

retailer has to consider for its success.  

b) Why it is necessary to have a sound knowledge of consumers and the various stages of 

consumer decision making process in retail business? Explain.  

2. a) Success of any retail business is primarily attributed to its locations. Discuss the above 

statement in terms of the choice of location criteria being adopted and all after aspects 

in this regard. Explain with example.   

b) Define and explain the role and various component of atmospheric in the context of 

retail business.   

3. a) Discuss the importance and the key role of sourcing function in retail business. Explain 

the various steps involved in sourcing process.   

b) Discuss the concept of relationship marketing. How does it stand different from 

transactional marketing? Illustrate with an example.  

4. a) List the legal and security issues in the context of retail business. Discuss each of these 

issues and their impact on the retail operations.   

b) What is the role of technology in retailing in the current business environment? 

Indentify the application areas of technology and comment on their role on retail 

business.  

 


