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1. Distinguish between primary and secondary data. Explain any three methods of collecting
primary data using examples wherever possible.

2. Take any managerial decision that was taken in your organization and of which you are
aware of the information and the process through which it has gone through. Analyse the
problem-solving steps that have gone through and the improvement that you would
suggest if the same situation has to be faced all over again.

3. You have been assigned the task of measuring the job satisfaction of Blue-Collar
Employees in your organization. Design a suitable questionnaire to measure the same.

4. Define a research report and explain its purpose. Describe briefly the various elements
included in a research report.

5. The following data shows employee rates of defective work before and after a change in
the wage incentive plan. Compare the following two sets of data to see whether the

change lowered the defective units produced. Use the 0.10 level of significance.

Before |8 7697|108 |6[5[8]10]|8

After |[6[5(8[6[9|8 |10[7[5[6]|9 |8

(Given the tabulated value required for comparison is 0.3770)



