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ASSIGNMENT 

Course Code  : MS - 425 

Course Title  : Electronic Banking & IT in Banks 

Assignment Code : MS - 425/TMA/JAN/2024 

Coverage  : All Blocks  

Note: Attempt all the questions and submit this assignment to the coordinator of your 

study centre. Last date of submission for January 2024 session is 30th April, 2024 

and for July 2024 session is 31st October, 2024. 

  

1. Describe the different On-line Bill Presentment and Payment Models. Explain the Electronic 
Bill Presentment and Payment System with its advantages. 
 
 

2. Critically examine the use of Information Technology (IT) in your bank and discuss whether 
the use of IT is justified in its present form. Also suggest any changes you think are 
necessary in this activity.  
 

3. Discuss the role of Supply Chain Management (SCM) in the context of Banks. Is your Bank 
using the SCM concept please give the details. 
 

4. What is ‘Computer Crime’? Discuss different types of computer crimes and how they can be 

prevented in a Bank.  

 

5. Find out the various activities that are Out-sourced and Co-sourced by your Bank. Give your 
views on the strategy adopted by the Bank. 

 
 


