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1. Write short notes on the following:

a. Factors that affect the speed of a computer
b. Primary memory and secondary memory

Main reasons for the change from the serial, printer, game, and ps/2 ports
to the USB port

2. Write a detailed note on the advantages of networks. Describe TCP/IP protocol
suite briefly.

3. What are the different types of inventory management systems? Define them and

partition them into further classes. Also, briefly explain each subdivision.

4. Go to the websites of Oracle and SAP, list down five business advantages or
competitive edge that their customers achieved after the implementation of their

business solution.

5. Define Artificial Intelligence. Why is it said that some problems can only be
solved through intuitive algorithms and thus are in the AI domain? Identify some

latest managerial trends and issues related to applied Al technologies.



