
 
 

Q1.
 
Q2. 

What is cultural sensitization in USA & UK?                                                               (10)                                           

 

  Why is India considered as one of the best option for the outsourcing facility?         (15) 

  Explain India’s advantage in global outsourcing with examples. 

 

 

Q3.  Differentiate between:                                                                                        (10x2=20)                                                                                                                                                                                                                                    

i. Voice and non- voice processes 

ii. Off-shoring and Out sourcing 

 

Q4. Explain the different phases in Finance and Accounting Outsourcing?              (15)  

Q5.  Describe the various stages Enabling Technologies & their impact in a BPO          

organization.                                                                                                                  (20)                                                                                                                     

 

Q6.  What are the various Career options in a BPO industry? Explain the Growth of an 

individual in F&A BPO Industry by considering the working condition in BPO Industry?                  

                                                                                                                                         (10) 

 

                                     

Q7.  Explain the difference between “core”, “core and non-critical” and “non-core and non-

critical” processes. Give at least one example of each in a business organization.         (10) 
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