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Note: This assignment covers all of Course 4. All questions are compulsory. Marks assigned
to the questions have been shown in the bracket.

Ql. Fill in the blanks: (1x5=5)

i.  Thecreditfunctionisalsocynically called as -----—------ - -- e
ii. ------——————-——-jisalsocalledas ‘acid testratio’.
iii.  The effectiveness of the collection processis measured through atool called -----—----------,

iv.  Abusinessgetsitsfund by ---------—--—--—---assets.
V. --——--—————-isthe mostimportant quality measure forthe customersetup process.
Q2. True or False: (1x5=5)

i.  Cash Applicationisapart of the pre-invoicing stage
ii.  Creditlimitisthe monetarylimitof the creditextended to a customer.
iii.  Creditriskis mitigated by doing creditappraisal on continuous basis forthe existing customers.
iv.  Poorquality control can resultin customerdissatisfaction.
v. SendingPOtosellerdoesnot constitute alegal offerto buy products or services.

Q3. Write short notes on: (In about 200 -250 words) (10x3=30)

i. Penetration Rate
ii.  QueryResolutionProcessin 02Ccycle
iii.  Two toolsusedforO2C outsourcing

Q4. Differentiate between: (10x2=20)

i. Partial credit note and Full credit note
ii. Creditrisk and Internal Control risks

Q5. Explainindetail the Stagesin Orderto Cash Cycle? (20)
Q6. What are the various stages where quality checks are implementedinthe O2Ccycle? Explain
any three stagesindetail? (5+15=20)
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