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BLI1-225: COMMUNICATION SKILLS
TUTOR MARKED ASSIGNMENT

Course Code : BLI1-225
Assignment Code : AST-1/TMA/Jul.21-Jan.22
Total Marks: 70
Coverage:

Course: Communication Skills
Blocks: 1to 5
Units: 1 to 18
Note: Answer all questions
1. Read the passage carefully and answer the questions given below.
(2x10=20 Marks)

Language, as we have seen, seems to be a highly developed form of animal
signaling. But there is a missing link in the chain. How, and when, did we start to
talk? This is a problem of interest mainly to ethologists (students of animal
behavior), and one which has not yet been solved. Most linguists regard this
fascinationg topic as being outside the realm of linguistics proper. They are more
interested in studying actual language than in speculating about its origins. But
although how language began is a puzzle, why language began seems rather
clearer. Possibly it began because humans needed a greater degree of cooperation
with each other in order to survive, and this cooperation required efficient
communication.

Consequently the primary function of language is to impart factual information and
to convey essential commands. But language can also be used to communicate
feelings and emotions. This aspect of language is not as well developed as
‘information talking’, because humans, like other primates, can convey emotions
by screams, grunts, sobs, gestures and so on. So they need language only to
confirm and elaborate these more primitive signals.

In addition, there is the language of social chitchat, the meaningless small talk of
everyday life. “Hallo, how nice to see you. How are you? Isn’t the weather
terrible?”” This social patter has been called phatic communication and is primarily



a device to maintain social contact on a friendly level. Some ethnologists call it
‘grooming talking’ and suggest that it is substitute for the friendly grooming
indulged in by the monkeys. There are other biologically less important functions
of language. Humans may use language for purely aesthetic reasons. In writing
poetry, for example, people manipulate words in the same way as they might
model clay or paint a picture. Or they may talk in order to release nervous tension,
a function seen when people mutter to themselves in anger and frustration.

1.1.a). Say Whether the following statements are true or false according
to the passage. Correct the false statements.
(10)

1). Language is a highly sophisticated form of human sign communication.
I1). Ethnologists are interested in the study of animal behavior.

1ii). How language began is obscure.

Iv). The main function of language is to convey emotions and feelings.

v). Phatic communication is similar to ‘groom talking’ of monkeys.

1.2.b). Answer the following questions: (10)

1). List four reasons why human need to ‘talk’?

i1). Besides ‘talk’ how else do humans convey emotions?

1ii). What is phatic communication? Give your own example of phatic
communication.

Iv). What is the primary function of writing?

v). Give an appropriate title to the passage.

2. Explain the different types of communication. (10)
3. Describle the different barriers to listening. (10)
4. Prepare a presentation with at least 10 slides on any one of the following
topics.

(10)
a). Telephonic skills.



b). Social skills

c). Preparing your profile

5. Write on any two of the given topics in about 100 words. (10)
a). Correspondence at the workplace

b). Writing skills

c). Preparing your Portfolio

6. Write a letter to the prime minister of India requesting him for free COVID-19
vaccination for all the citizens of India. (10)
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BERKELEY
LAWRENCE BERKELEY LABORATORY AND OFFICE FOR HISTORY
OF SCIENCE AND TECHNOLOGY, UNIVERSITY OF CALIFORNIA
1981

OTHER INFORMATION :
CALL NO. 539.7072079467 HEI
ACC. NO. 435522

PAGES 106 p.

SIZE 28 cm.

ISBN 091810209X

ST 2 :

The Native Races Of Asia And Europe : A Copious
Selection Of Passages For The Study Of Social
Anthropology From The Manuscript Notebooks Of
Sir James George Frazer
Arranged and Edited from the MSS
by
Robert Angus Downie.

New York
AMS Press
1975
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PAGES vi, 399 p.

SIZE 26 cm

ISBN 0404114245
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SUMMARIES OF PAPERS PRESENTED AT THE CONFERENCE ON LASERS AND
ELECTRO-OPTICS, MAY 8-13, 1994, ANAHEIM CONVENTION CENTER,
ANAHEIM, CALIFORNIA
Sponsored by Optical Society of America, IEEE
Lasers and Electro-optics Society in cooperation with Quantum Electronics Division of the
European Physical Society, Japanese Quantum Electronics Joint Group.
Washington, DC
Optical Society of America
1994
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OTHER INFORMATION

CALL NO. 621.366 CON
ACC. NO. 365231
PAGES xvi, 523 p.

SIZE 28 cm.

ISBN 155752341X

3T 4
Fundamental University Physics

2ndEdition

Marcelo Alonso

Edward J. Firm

Vol 1 : Mechanics and Thermodynamics Vol 2 : Fields and Waves v Vol 3 : Quantum and
Statistical Physics
Addison Wesley Publishing Company
Amsterdam
1980

OTHER INFORMATION :
CALL NO. 530 ALO

ACC. NO. 43216-8

SIZE 25 cm.

3T 5 -
Journal of the New York Academy of Medicine
Vol. 12 No. 1 January 1920
New York
S.S. & W Wood

OTHER INFORMATION :

CLASS NO. 610.1105

FIRST PUBLISHED IN 1971
FREQUENCY 4 per year

HOLDING Library has all the volumes
ISSN 0009-2258
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Second Editor Banwari Lal Gupta
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Author Government of India, Ministry of Agriculture
Title Handbook on Horticulture Statistics-2014
Publisher Government of India
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Information Analysis and Consolidation Centres

Information analysis and consolidation activities are not of recent origin. Its history can be
traced back to the 19th century and according to Kertesz (1983) “are embedded in the tradition of
19t century scientists such as Beilstein and Gmelin, who accepted the challenge to bring some
kind of order in the ever increasing flood of data, to make experimental findings conveniently
available to other scientists” by means of handbooks and data compilations. According to
Kertesz, Beilstein and Gmelin were one-man analysis centres in the truest meaning of the
concept and their data compilations are precursors of data books and handbooks of 20t century.
However, the term ‘Information Analysis and Consolidation’ is of recent origin. General
Information Programme (PGI) of UNESCO, while seeking solutions to the barriers to the use of
information in developing countries, suggested ‘information consolidation’ as possible solution.
PGI, UNESCO sponsored three meetings in the years 1975, 1978 and 1983 respectively on the
above topic. In its second meeting, ‘UNESCO Symposium on Information Analysis and
Consolidation (1978)’ the definitions and distinctions, particularly of the terms ‘Analysis’ and
‘Information Consolidation Unit’ in relation to their particular function, were discussed at great
length. It was observed that ‘Analysis’ comprised a wide range of functions, such as abstracting,
indexing, translation, reviewing, consolidation etc. However, a number of analysis centres do not
always perform the consolidation function. It was also pointed out that ‘information
consolidation activities’ can be performed within institutions or systems other than information
analysis centres, even by individuals or groups of individuals. It was therefore decided that the
term ‘information consolidation activities’ should be used. Individuals or groups of individuals
performing information consolidation activities would each constitute an ‘Information
Consolidation Unit (ICU). It was pointed out that the most important consolidation function was
evaluation, i.e. the retaining of reliable information only. Therefore, the resultant products of
information consolidation activities are reliable and concise carrying usually an added value.

While origin of Information Analysis Centres (IACs) was due to untiring efforts of a few
dedicated and devoted specialists, the present day Information Consolidation Units (ICUs) have
been due to the interest and efforts of numerous sponsoring agencies belonging to both the
private and public sectors. It is observed that most of these ICUs are located in the parent
institutions and their activities are in conformity with the objectives of the parent institutions,
though they may be sponsored or supported by other organizations. (Seetharama, 1997).
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