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 EPA-04  

BACHELOR’S DEGREE PROGRAMME 

(BDP) 

Term-End Examination 

June, 2022 

 

ELECTIVE COURSE : PUBLIC ADMINISTRATION 

EPA-04 : PERSONNEL ADMINISTRATION 

Time : 3 hours Maximum Marks : 100 

  (Weightage : 70%) 

Note :  All sections are compulsory. 

 

 

SECTION I 

 

Answer any two of the following questions in about 

500 words each. Each question carries 20 marks.  

1. ‘‘The scope of public services is widening with 

changing times.’’ Discuss. 20 

2. Make a critical assessment of the existing 

classification system of civil services in India. 20 
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3. Write a note on the meaning and methods of 

performance appraisal. 20 

 

4. Explain the meaning and objectives of important 

motivators which can promote efficiency in 

organisations. 20 
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SECTION II 

Answer any four of the following questions in about 

250 words each. Each question carries 12 marks. 

5. Bring out dysfunctionalities of public personnel 

administration in India. 12 

6. Describe the features of bureaucracy.  12 

7. Write a note on State Training Institutes. 12 

8. Explain different types of recruitment. 12 

9. ‘‘The pay scales of public employees are fixed in 

accordance with certain principles.’’ Elaborate. 12 

10. Write a note on steps involved in disciplinary 

proceedings.  12 

11. Suggest suitable measures for improving 

relationship between generalists and specialists. 12 

12. Discuss the political rights of public servants. 12 
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SECTION III 

Answer any two of the following questions in about 

100 words each. Each question carries 6 marks. 

13. What do you understand by representative 

bureaucracy ? 6 

14. State the advantages and limitations of 

administrative tribunals. 6 

15. Discuss the various factors that affect the 

morale of employees. 6 

16. What are the objectives of employee unions ? 6 
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 B©.nr.E.-04  

ñZmVH$ Cnm{Y H$m`©H«$_ 
(~r.S>r.nr.) 

gÌm§V narjm 

$OyZ, 2022 

EopÀN>H$ nmR>çH«$_ : bmoH$ àemgZ 

B©.nr.E.-04 : H$m{_©H$ àemgZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

 (Hw$b H$m : 70%) 

ZmoQ> :  g^r IÊS> A{Zdm`© h¢ & 

IÊS> I 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 500 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 20A§H$ h¢ & 

1. ‘‘~XbVo g_` Ho$ gmW bmoH$ godmAm| H$m joÌ ~‹T>Vm Om ahm 

h¡ &’’ MMm© H$s{OE & 20 

2. ^maV _| bmoH$ godmAm| H$s _m¡OyXm dJuH$aU àUmbr H$m 

AmbmoMZmË_H$ _yë`m§H$Z H$s{OE & 20 
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3. {ZînmXZ _yë`m§H$Z Ho$ AW© Am¡a {d{Y`m| na EH$ {Q>ßnUr 

{b{IE & 20 

 

4. _hÎdnyU© A{^àoaH$m| Ho$ AW© Am¡a CÔoí`m| H$s ì`m»`m 

H$s{OE Omo g§JR>Zm| _| XjVm H$mo ~‹T>mdm Xo gH$Vo h¢ & 20 
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IÊS> II 

{ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J 250 eãXm| 

(àË`oH$) _§o Xr{OE & àË`oH$ àíZ Ho$ 12 A§H$ h¢ & 

5. ^maV _| bmoH$ H$m{_©H$ àemgZ H$s {dH¥${V`m| H$mo COmJa 

H$s{OE & 12 

6. Zm¡H$aemhr H$s {deofVmAm| H$m dU©Z H$s{OE & 12 

7. amÁ` à{ejU g§ñWmZm| na EH$ {Q>ßnUr {b{IE & 12 

8. ^Vu Ho$ {d{^Þ àH$mam| H$s ì`m»`m H$s{OE & 12 

9. ‘‘bmoH$ H$_©Mm[a`m| Ho$ doVZ-_mZ Hw$N> {gÕm§Vm| Ho$ AZwgma 

V` {H$E OmVo h¢ &’’ {dñV¥V dU©Z H$s{OE & 12 

10. AZwemgZmË_H$ H$m`©dm{h`m| _| gpå_{bV MaUm| na EH$ 

{Q>ßnUr {b{IE & 12 

11. gm_mÝ`km| Am¡a {deofkm| Ho$ ~rM g§~§Y H$mo gwYmaZo Ho$ 

C{MV Cnm` gwPmBE & 12 

12. bmoH$ godH$m| Ho$ amOZr{VH$ A{YH$mam| H$s MMm© H$s{OE & 12 
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IÊS> III 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 100 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 6 A§H$ h¢ &  

13. à{V{Z{Y Zm¡H$aemhr go Amn Š`m g_PVo h¢ ? 6 

14. àemg{ZH$ A{YH$aUm| Ho$ bm^m| Ed§ gr_mAm| H$m CëboI 

H$s{OE & 6 

15. H$_©Mm[a`m| Ho$ _Zmo~b H$mo à^m{dV H$aZo dmbo {d{^Þ 

H$maH$m| H$s MMm© H$s{OE & 6 

16. H$_©Mmar g§Km| Ho$ CÔoí` Š`m h¢ ? 6 


