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BACHELOR’S DEGREE PROGRAMME  

(BDP)  

Term-End Examination 
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BPAE-104 : PERSONNEL ADMINISTRATION 

Time : 3 hours Maximum Marks : 100 

Note :  This paper contains three Sections. Answer the 

questions as per instructions given in each section.  

SECTION I 

Answer any two of the following questions in about 

500 words each. Each question carries 20 marks.  

1. Discuss the various types of training conducted 

by training institutions. 20 

2. Explain the meaning, importance and objectives 

of performance appraisal.  20 

3. Elaborate the principles and methods of pay 

fixation.  20 

4. Discuss the objectives and growth of Employee 

Unions.  20 
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SECTION II 

Answer any four of the following questions in about 

250 words each. Each question carries 12 marks.  

5. Examine the role models of civil servants in 

administration. 12 

6. Elaborate the merits and demerits of 

Bureaucracy. 12 

7. Discuss the structure and functions of Staff 

Selection Commission. 12 

8. What are the advantages and disadvantages of 

direct recruitment ? 12 

9. Describe the meaning of incentives and discuss 

the two types of incentive plans. 12 

10. Briefly explain the institutions of Lok Pal and 

Lok Ayukta. 12 

11. Write a note on the types of motivation. 12 

12. Bring out the significance of personnel 

administration. 12 
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SECTION III 

Answer any two of the following questions in about 

100 words each. Each question carries 6 marks.  

13. What do you mean by formal and informal 

training ? 6 

14. Explain the concept of Representative 

Bureaucracy. 6 

15. Briefly discuss the open and closed types of 

career systems. 6 

16. State the three categories of promotion. 6 
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 ~r.nr.E.B©.-104  

ñZmVH$ Cnm{Y H$m`©H«$_  
(~r.S>r.nr.) 

gÌm§V narjm 

OyZ, 2022 

 

~r.nr.E.B©.-104 : H$m{_©H$ àemgZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  Bg àíZ-nÌ _| VrZ ^mJ h¡ & àË`oH$ ^mJ _| {XE JE 
{ZX}emZwgma àíZm| Ho$ CÎma Xr{OE & 

^mJ> I  

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 500 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 20 A§H$ h¢ &  

1. à{ejU g§ñWmZm| Ûmam g§Mm{bV {d{^Þ àH$ma Ho$ à{ejU 
H$s MMm© H$s{OE &  20 

2. {ZînmXZ _yë`m§H$Z Ho$ AW©, _hÎd Ed§ CÔoí`m| H$s ì`m»`m 
H$s{OE & 20 

3. doVZ {ZYm©aU Ho$ {gÕm§Vm| Am¡a nÕ{V`m| H$m {dñV¥V dU©Z 
H$s{OE & 20 

4. H$_©Mmar g§Km| Ho$ CÔoí`m| Am¡a {dH$mg H$s MMm© H$s{OE & 20 
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^mJ> II  

{ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J 250 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 12A§H$ h¢ & 

5. àemgZ _| {g{db godH$m| Ho$ ^y{_H$m à{VXem] H$m narjU 

H$s{OE & 12 

6. Zm¡H$aemhr Ho$ JwU Am¡a Xmofm| H$m {dñV¥V dU©Z H$s{OE & 12 

7. H$_©Mmar M`Z Am`moJ H$s g§aMZm Am¡a H$m`m] H$s MMm© 

H$s{OE & 12 

8. grYr ^Vu Ho$ bm^ Am¡a hm{Z`m± Š`m h¢ ? 12 

9. àmoËgmhZ Ho$ AW© H$m dU©Z H$s{OE VWm Xmo àH$ma H$s 

àmoËgmhZ `moOZmAm| H$s MMm© H$s{OE &  12 

10. bmoH$ nmb VWm bmoH$m`wº$ Ho$ g§ñWmZm| H$s g§jon _| ì`m»`m 

H$s{OE & 12 

11. A{^àoaU Ho$ àH$mam| na EH$ {Q>ßnUr {b{IE & 12 

12. H$m{_©H$ àemgZ Ho$ _hÎd H$mo COmJa H$s{OE & 12 
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^mJ> III  

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 100 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 6 A§H$ h¢ & 

13. Am¡nMm[aH$ Am¡a AZm¡nMm[aH$ à{ejU go Amn Š`m g_PVo 

h¢ ? 6 

14. à{V{Z{YËd Zm¡H$aemhr H$s AdYmaUm H$s ì`m»`m H$s{OE & 6 

15. _wº$ Am¡a ~§X àH$ma H$s Ho$[a`a àUmbr H$s g§jon _| MMm© 

H$s{OE & 6 

16. nXmoÞ{V H$s VrZ lo{U`m| H$mo ì`º$ H$s{OE & 6 


