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POST GRADUATE DIPLOMA IN
HOTEL OPERATION
(PGDHO)

Term-End Examination
June, 2020
* MHYI-044 : BASIC COMPUTER APPLICATION

Time : 3 Hours Maximum Marks : 100

Note : (t) Attempt any five questions.

(v2) All questions carry equal marks.

1. What is operating system in Computer ?
Explain its components and their importance.

20

2. Explain the basic functions of a computer.

Discuss the role of software in hotel revenue

management. ' : 20
P.T.O.
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What is Internet ? Explain its need, importance

and use in Hotel Industry. 20

How does the use of computers facilitate the
functioning of the following departments ? 20
(a) Hotel Reservation

(b) Restaurant

Write short notes any two of the following :

10x 2=20
(a) LAN
(b MAN
{c) WAN
Briefly explain the following : 10x2=20

(a). Electronic payment system.

(b) Automated distribution system

How does software help in operations and

management of a hotel ? 20



10.
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Differentiate between CUI and GUL. - 920

Explain RAM. and ROM. Describe about storage
capacity of CD ROM. 20

Describe the generations of computer. 20

-
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7. BReA $ Hae IR Yamm § divedm g
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8. CUI 3R GUI ¥ =R w1 wifvw 20
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