
BHY-002 No. of Printed Pages : 4 

CERTIFICATE IN HOUSE KEEPING OPERATION . 
(CHO) / CERTIFICATE IN FRONT OFFICE 

OPERATION (CFO/ CERTIFICATE IN FOOD & 
BEVERAGE SERVICE OPERATION (CBFO) 

POST GRADUATE DIPLOMA IN HOTEL 

OPERATION)(PGDHO) 

Term-End Examination 

BHY-002 : Functional Communication Skills and 
Personal Grooming 

Time : 3 Hours] 	 [Maximum Marks : 100 

Note: Attempt any five questions. 

	

1. 	Write short notes on the following: 
	5x4=20 

(a) Uniform Code 

(b) Punctuality at work 

(c) Personal Hygiene 

(d) Balanced Diet 

	

2. 	How will you handle difficult guests and their 

complaints? 	 20 
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3. 	What do you understand by communication 

strategy? Why is it important in the hotel industry? 

20 

Why is maintaining good health necessary in hotel 

industry? Explain the importance of personal 

hygiene. 	 20 

5. Explain the role of listening skills in F & B service 

and House Keeping department. 	 20 

6. Discuss the importance of time management in 

hotel industry. 
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