
No. of Printed Pages : 4 MLI-102 

MASTER OF LIBRARY AND 
N 

Term-End Examination N 
0 	 June, 2012 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Important Instruction : This question paper should be 
attempted only by those candidates who have registered for 
MLIS from July, 2005 and onwards. 

Time : 3 hours 	 Maximum Marks : 100 
Note : Attempt all questions. All questions carry equal marks. 

Illustrate your answers with suitable examples and 
diagrams, wherever necessary. Write relevant question 
number before writing the answer. 

1.1 Discuss Fayol's principles of management. 
Explain their relevance in the management of 
libraries and information centres. 

OR 
1.2 What is total quality approach ? Discuss the 

contributions of Deming and Crosby in this 
context. 

2.1 Enumerate different monitoring and controlling 
techniques. Discuss MIS in detail. 

OR 
2.2 Explain the behavioural approach of leadership. 
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3.1 Discuss the various components of evaluation of 
information systems and services. 

OR 
3.2 Discuss the important factors to be considered in 

the formulation of a budget. Describe the different 
methods of financial estimation. 

4.1 What do you understand by cost analysis ? 
Discuss how cost analysis is to be conducted in 
libraries and information centres ? 

OR 
4.2 What is e - marketing ? Discuss the marketing mix 

adaptations required to be made for the 
e-marketing effort for information products and 
services. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) Library as a system. 

(b) HRD in libraries and information centres. 

(c) Functions of marketing. 

(d) Product life cycle. 

(e) Principles of planning. 
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